	Disability Equality:
5 Mar 14 9.30am–11.30am Ed Centre; BHH

2 Apr 14 9.30am–11.30am Ed Centre; SHH

4 Jun 14 2.00pm-4.00pm Ed Centre; GHH

3 Sep 14 9.30am–11.30am Ed Centre; BHH
1 Oct 14 9.30am–11.30am Ed Centre; SHH

5 Nov 14 9.30am–11.30am Ed Centre; BHH

Equality Impact Assessment:

11 Feb 14 1.00pm-2.00pm Ed Centre/BHH

17 Jun 14 9.00am-10.00am Ed Centre/SHH

23 Sep 14 9.00am-10.00am Ed Centre/SHH

18 Nov 14 9.00am-10.00am Ed Centre/BHH

Human Rights(Including Professional  Decision making and Accountability):

6 Mar 14 9.00am-10.00am Ed Centre/BHH

15 May14 9.00am-10.00am Ed Centre/SHH

16 Oct 14 1.00pm-2.00pm PLC/GHH

6 Nov 14 9.00-10.00am Ed Centre/BHH

Learning Disabilities Awareness:

19 Mar 14 10.00am-11.30am Ed Centre/BHH

14 May 14 10.00am-11.30am EdCentre/SHH

18 Jun 14 10.00am-11.30am PLC/GHH

10 Sep 14 10.00am-11.30am Ed Centre/BHH

29 Oct 14 10.00am-11.30am Ed Centre/SHH

12 Nov 14 10.00am-11.30am PLC/GHH

Mandatory E&D Online Moodle Training; for all staff to complete:

https://www.heftmoodle.com/login/index.php
Please note Trust training such as:
Trust Induction, Recruitment & Selection also addresses the Equality & Diversity agenda.

	If you have not received training on the above in the last 12months; please register your attendance via: 

jane.turvey@heartofengland.nhs.uk

HEFT Diversity Staff Network /

Equality & Diversity Champions
The overall aim of the above forum is to support the Trust in becoming the employer and health provider of choice through delivering appropriate services.  The Network/Champions also aims to support staff development, to harness the skills within the Trust, to deliver excellent services to our local population.  The Network/Champions encourages membership from diverse backgrounds, to reflect the local population the Trust serves.
Equality & Diversity Webpage

Visit our E&D webpage; via the Internet www.heartofengland.nhs.uk or via the Intranet Homepage “E – Equality and Diversity”
Trust Dyslexia Staff Support Website

Accessed via Intranet Homepage

“D - Dyslexia”
Riaz Janjua

Head of Equality & Diversity
0121 – 42 - 41319
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By reading this you have been updated with information on Equality & Diversity and training programmes available
What is Equality & Diversity?
· Equality - is about creating a fairer society in which everyone has the opportunity to fulfil their potential or access and use services/facilities without discrimination.
· Diversity - is about recognising and valuing difference in its broadest sense.  Difference in a society is a normal thing.  Issues of difference are very much a problem of attitudes more than resources.  It is our thinking, feeling and perception that makes people feel different, normal or abnormal.  Therefore Diversity is basically about people and their relationships.
Diversity Delivers Our Difference
& Helps us to:
· Be non-judgmental & display empathy

· Recognise that we personalise knowledge and perceptions 
	· Be adaptable and flexible 
· Tolerate ambiguity [to be able to cope with cultural differences, to accept a degree of frustration and to deal with changed circumstances and people without irritation]

Equality & Diversity /

Learning Disabilities Steering Group

The work undertaken by the E&D Department and associated teams; is monitored by the “E&D / Learning Disabilities Steering Group”.  
The Group approves/guides the Trust on the E&D/Learning Disabilities agenda; including mandatory/legal requirements; within these areas.  The Group has a diverse membership and is supported by the Executive Directors.
Learning Disabilities

Health Facilitation Nurses

The E&D Department is leading on the agenda /support for patients with Learning Disability [LDs].  The Department is collaborating with LD Health Facilitation Nurses; who will complete an assessment to ascertain the patient’s needs/requirements/concerns and provide advice/support to clinicians/nurses during the patients’ hospital stay.  
Contact details for the LD Health Facilitation Nurses and useful/supportive guides e.g. LD Toolkit, can be ascertained from the E&D webpages; via the Internet/Intranet:
http://www.heartofengland.nhs.uk/equality-diversity/ 
	Multifaith Chaplaincy Service
The Multifaith Chaplaincy Team and their Volunteers are here for the whole community, patients/staff/visitors.  A member of this Team is available 24hrs; every day. 
 Multifaith Chaplaincy Team Offices

BHH 0121 – 42 – 41369
GHH 0121 – 42 - 47676

SHH 0121 – 42 - 44099

Interpreting Team
Trust offers a professional interpreting service for our patients:-  Mon to Thurs 9:00am–5:00pm; Friday 9:00am-4:30pm. In-house interpreting services offer Mirpuri, Punjabi, Urdu, Sylheti and Bengali languages.  
We also have access to external interpreting services, for all languages, including British Sign Language; which requires 24hr notice. For Out of hours requirements please contact switchboard for private interpreting agencies. 
Interpreting Team Office

0121 – 42 - 41331

We offer “FREE”; to All Staff
Equality & Diversity Training:
Deaf/Deafblind Awareness:  
12 Mar 14 9.00am–12.30pm Ed Centre; BHH

12 Mar 14 1.30pm–5.00pm Ed Centre; SHH

24 Jun 14 9.00am-12.30pm Ed Centre; GHH
24 Jun 14 1.30pm–5.00pm Ed Centre; BHH

17 Sep 14 9.00am-12.30pm Ed Centre; GHH

17 Sep14 1.30pm–5.00pm Ed Centre; SHH 

8 Oct 14 9.00am–12.30pm Ed Centre; BHH

8 Oct 14 1.30pm–5.00pm, Ed Centre; SHH
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