
 

 

FOI REQUEST NUMBER: 5514 

1. How much money did the trust raise from car parking charges in each of the last four 
financial years - up to and including 2016/17 (state the amount and the years for which 
figures are available)? Include a breakdown of staff and visitor/patient parking if possible. 
 
 

 13/14 14/15 15/16 16/17 

Total car parking 

income        

                        

4,438,044 4,772,383 4,841,108 

 

4,895,095 

Total visitor car 

parking 

income                     

3,264,204 3,413,413 3,465,357 

 

3,569,199 

Total staff car 

parking 

income                        

1,173,840 1,358,970 1,375,751 

 

1,325,895 

 

2. How much money was raised from parking fines in each of the last four financial years 
(state the amount and the years for which figures are available)? Include a breakdown of 
staff and visitor/patient fines if possible.   
 
We do not hold this information prior to January 2017. However we can tell you that from 
January to September 2017 £67,290 was raised from parking fines – this was for visitor 
parking.  
 

3. Do you charge for disabled parking?   
Yes 

 
4. Do you employ a private firm to run the car park for you? If so, how much of the money 

generated by parking fees is taken by the private firm?   
G4S Secure Solutions manage HEFT’s visitor parking.  They do not take any of the parking 
fees that are generated. 
 
 
Heart of England NHS Foundation Trust (HEFT) is one of the largest acute hospital trusts in 
the country, serving a diverse population of 1.2 million across Birmingham East and North, 
Solihull, Sutton Coldfield and South Staffordshire. Operating from three acute hospital sites 
(Heartlands, Good Hope and Solihull), a number of community locations and Birmingham 



Chest Clinic, the Trust also runs a number of smaller ‘satellite’ units, ensuring patients can be 
treated closer to home. 
 
In 2016/17, HEFT dealt with: 
• 267,793 A&E attendances 
• 88,713 day case and elective spells 
• 856,556 outpatient attendances 
• 76,674 emergency spells and 
• Supported 10,242 births 
 
The Trust is situated amongst a number of other large West Midlands providers of 
healthcare, 
including University Hospitals Birmingham NHS Foundation Trust, Sandwell and West 
Birmingham Hospitals NHS Trust and University Hospitals Coventry and Warwickshire NHS 
Foundation Trust. 
 
HEFT has a workforce of 10,565 staff and recorded over visitors used our car parks in 
2016/17. 

 


