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Freedom of Information Request : 4706
Medical Illustration: 

1.Do you have a policy regarding photography of patients and/or the use of photographic devices within your organisation, please list and supply all that apply? 

 The Photographic Consent and Confidentiality Policy is currently being re-written and will be re-published at the end of the consultation process at the end of October 2016. However, the 2013 version is attached.
2. How many clinical photographers do you employ? Five
 

2.Do you audit photographs taken of patients within your organisation for clinical and/or non clinical uses? (Audit means that you actively look at your systems for photographs taken and by whom, also you look at any cameras/devices you allow to be used and report on the use) Yes – within the limitations of our electronic systems.
 

3.Please list all the photographic devices you allow to be used or supply staff to use. i.e compact cameras, staff personal mobile phones etc.
Solihull Hospital: Nikon D3100 SLR with 18-55mm zoom lens - belongs to dermatology 
Good Hope Hospital: Canon EOS 300D with Sigma 105mm 1:2.8 MACRO lens - belongs to dermatology 
Heartlands Hospital:  Kodak Easy Share V1233
 

4.How many patients (count repeated sessions separately) were photographed by staff not classified as professional clinical photographers during the period 1/1/2015 to 31/12/2015? 

DIY Images – Our systems records number of images not patients and therefore an estimation of the number of patients has been calculated using by dividing the image total by 5 (average number of images per patient) 
427
5.Of these how many: This information is recorded for professional clinical images taken by Medical Illustration staff but is not held for DIY Images. 

	 
	How many of the above number have recorded consent for the taking of the photographs?
	How many of the above number have recorded consent for the use of the photographs?

	 
	
	Taken under Mental Capacity Act best interest test and recorded on records as such
	Consent for medical records/care use only
	Consent for teaching use within your organisation only
	Consent for teaching use outside of your organisation
	Consent for publication where the publication is named- if not named then count as no consent

	In paper notes – no patient/guardian signature
	Not known – Consent for DIY Images is registered in the image management systems but it is not known if this is recorded in the notes.

	Not known 
	Not known 
	Not known 
	Not known 
	Not known 

	In paper notes – with patient/guardian signature
	 As above 
	Not known 
	Not known 
	Not known 
	Not known 
	Not known 

	EPR- no patient/guardian signature
	 427


	Not known 
	400 approx
	27 approx 
	Not known 
	Not known 

	EPR with patient/guardian signature
	 None


	Not known 
	Not known 
	Not known 
	Not known 
	Not known 

	On specific photographic consent form – no patient/guardian signature
	  None


	Not known 
	Not known 
	Not known 
	Not known 
	Not known 

	On specific photographic consent form – with patient/guardian signature
	  None


	Not known 
	Not known 
	Not known 
	Not known 
	Not known 


If your organisation uses different consent level types please choose the closest match.
 

6.How many records exist where consent has been obtained but no photographs are available? None 
 

7.How often are cameras/devices audited?

 Professional camera equipment = Daily.  DIY equipment – when images are brought in for uploading = ad-hock. 
8.Do you record the image file numbers that are missing on devices during audit? No 
 

9.Who/which department audits the devices/systems? 

Devices – Medical Illustration. 

Systems - IT 
 

9.How many staff have received informal and formal disciplinary action for breach of related policies? None known about
 

10. How does your organisation store clinical photographs? If an electronic system is used please name the system or described the method of storage.

 Fotostation by Fotoware.  Images are stored on a central server on HEFT site .
Support for the image management system is given by Medialogic and Mac computer support is provided by Central IT.
11. How does this system record consent of the patient?

 Fotostation records 3 levels of consent. A= Publication, B= Education, C = Case records only
 
12. How does this method control the use of photographs according to consent of the patient?

 The system does not allow the user to download images. The whole system can be monitored and an audit trail available for all images regarding viewing. All Education & Teaching requests come through Medical Illustration
13. How many staff have access to this system?

8,000 staff, however Trust policy states only those treating a patient can view patient identifiable data which includes photography. The system is auditable if required.
14. Can these staff access all photographs?

 Yes – however Trust policy states only those treating a patient can view patient identifiable data which includes photography. The system is auditable if required.
15. Please provide minutes, actions and outcomes of the results of the audits during the period stated above.

 None available
16. Please provide any risk assessments regarding clinical photography and specifically clinical photography taken by non-professional clinical photographers.

 

See attached risk register.  
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