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Our Aim

The Care Pathway for Adults with Learning Disabilities details the process undertaken by Adults with Learning Disabilities in accessing Hearing Services in line with Modernisation of Hearing Aid Services (MHAS) programme.   The aim of the pathway is to provide a holistic, quality service to meet individual needs of both new and existing patients. It aims to facilitate better access to appropriate services through promoting better health and quality of life for the individual.  The pathway aims to identify the entire journey of the patient, beyond obtaining amplification, by identifying where key stakeholders should be placed using a more person centred approach.  Completion of the Quality Assurance (QA) cycle, to enable quantification of our effectives in delivery, is addressed through auditing of services against local and national quality standards, procedures and protocols. 

Prevalence of hearing loss and learning disabilities

“Almost 40% of adults with a learning disability will have a hearing loss yet for many people the loss will not be diagnosed because their audiology services are not accessible to them. For many, the loss will be identified but the support they receive will not be adequate for them to benefit from a hearing aid. The consequences can be a double disadvantage, their learning disability precludes them from receiving adequate support for their hearing problem and the failure to address their hearing loss will in turn exacerbate the effects of their learning disability.” http://hearing-and-learning-disabilities-group.org/ 
Accessed 23/10/09

“…findings suggest that the prevalence of hearing impairment in this population is considerably higher than in the general population, and the proportion of undetected hearing impairments is large.”  U. Hild, C. Hey, U. Baumann, J. Montgomery, H. A. Euler, K. Neumann (2008); Study: High prevalence of hearing disorders at the Special Olympics indicate need to screen persons with intellectual disability  
“…insufficient attention is paid to the health needs of this group particularly in the availability of health promotion, and in the identification of ill health. In a policy climate which has the expressed aim of reducing health inequalities (Department of Health,1999a) Kerr notes the 'health divide' between people with learning difficulties and the rest of the population.” Jackie Rodgers, Norah Fry, Research Centre, University of Bristol (05/10/2009); Report: Healthy Lifestyles
“Hearing loss and the effect it has on quality of life of the sufferer are

often accepted as part of life but may sometimes be easily remedied. In patients with learning disabilities the difficulty is often in recognising the need for medical attention.” Rogers R, Mills L, Buckle J (1999); Study: Providing Equal Access to Primary Care Services, Learning Disability Practice, 2,1,pp24-25
Meet the team

Kara Kerr 

Senior Hearing Therapist, Project Lead, Clinical Lead, 





Co-ordinator




kara.kerr@heartofengland.nhs.uk
Role in pathway –. Provision of holistic assessment, advice and counselling, and rehabilitation. Provision of audiological assessment, through appropriate intervention and ongoing audiological support for clients. Co-ordinator for the service.

Sue Swain

Hearing Services Manager

Role in pathway- specialist testing and audiological assessment, through appropriate intervention, when conditioning work and standard hearing assessment fails.

Gary Norman

Consultant Clinical Audiological Scientist, Manager

Role in pathway- specialist testing and audiological assessment, through appropriate intervention, when conditioning work and standard hearing assessment fails.

Rosi Hamilton

Senior Audiologist

Role in pathway- specialist testing and audiological assessment, through appropriate intervention, when conditioning work and standard hearing assessment fails.

Adeel Shahid

Audiologist

Role in pathway – provision of audiological assessment, through appropriate intervention and ongoing audiological support for patients 

Our Service

Our Service for our patients with learning disabilities includes:

· A hearing screen

· Hearing test

· Conditioning care plan where appropriate

· Specialist testing when standard testing and conditioning fails

· Desensitisation care plan where appropriate

· History taking

· Observational hearing performance

· Impression taking

· Hearing Aid fitting

· Follow up appointment(s)

· Hearing Therapy support which may include Assistive Listening Device Assessment, counselling, training for carers and communication advice

· Written reports for patient, GP, ENT if appropriate, and referrer

· Yearly or 3 yearly reassessments for patients depending on needs

Below you can see the care pathway for Adults with Learning Disabilities accessing the Department of Audiology in line with Modernisation of Hearing Aid Services:
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How we work with outside agencies 

· We will refer on to other agencies when appropriate
· We will actively look to work with other agencies when required in order to meet the needs of our patient

· When we are unable to obtain standard hearing test results we work closely with the patient, family, carers, key workers, support workers etc in implementing a Conditioning Care Plan. This care plan helps to prepare the patient to perform a hearing test and we very much reply on support from others to help us achieve this end goal
· Similarly we may implement a Desensitisation Care plan for various reasons including getting the patient used to having their ears touched/looked into, getting the patient used to wearing headphones, and getting the patient used to a hearing aid

· We will work closely with the patient, family, carers, support workers, advocates along the whole of the care pathway to ensure involvement and participation throughout the patient journey so that the needs of the patient are met and the patient is enabled to make informed choices

How you can refer in to us

We welcome referrals from anyone, including GPs, ENT, carers, family members, support workers, other agencies or from the patients themselves. To refer into the service, please complete a referral form and send it to:

Kara Kerr 

Hearing Therapist

Hearing Centre

Heartlands Hospital

Bordesley Green East

Birmingham 

B9 5SS

Please note, for all NEW patients to our service, we require a completed referral form. For existing patients, you can write, email or phone me to refer the patient back into the service.

Email: kara.kerr@heartofengland.nhs.uk 

Tel: 0121 424 3154

Once we receive a referral for a new patient, we will write to the patient’s GP (unless referral came from GP), requesting consent to see the patient. Our remit for our generic patients covers North and East Birmingham and Sutton Coldfield. However for our patients with learning disabilities, we will accept referrals from anywhere, as we appreciate that not all areas have a similar service to ours, and as long as we have the GP’s consent, we are happy to provide a service.  
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