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Our top priority as a Trust is 
to be ‘Safe and Caring’. In 
the last two years, we have 
made huge steps forward 
with monitoring and 
measuring, investigating 
incidents and near misses 
and communicating through 
‘Safety Walkabouts’.

Last month for the Trust 
was ‘Safety September’ – a 
month long blitz on safety 
in all of its many forms. This 
really captured people’s 
imagination and many of 
the events were developed 
locally by front line staff. 

The next stage to stepping 
up safety is the start of an 
ongoing medication safety 
campaign. 

You can read more about 
the Safety September 
initiative online in chief 
executive Mark Newbold’s 
blog at: www.marknewbold.
com. You can join in the 
conversation by following 
us @heartofengland.

New ways 
of learning 
to be safer

For fit and healthy people, 
flu symptoms can include:
• Fever
• Chills
• Headache
• Aching muscles
• Cough
• Sore throat

Some people are more 
susceptible to the effects 
of seasonal flu. For them 
it can increase the risk 
of more serious illnesses 
such as bronchitis and 
pneumonia, or can make 
existing conditions worse. 
In the worst cases, flu can 
result in a stay in hospital, 
or even death. 

If you have any flu 
symptoms, please do not 
enter the Hospital. If you 
are visiting your friends 
and relatives, remember 
that they are more 
vulnerable to catching the 
virus due to weakened 
immune systems. Please 

help us protect them by 
making sure you are fit 
and healthy, so they are 
not at risk from catching 
any germs. 

Each year, the most 
likely flu viruses are 
identified in advance and 
vaccines are produced to 
match them. Vaccination 
is then given to help 
protect people who are 
more at risk. This includes 
being over 65, suffering a 
heart condition, breathing 
problems or liver disease. 
All pregnant women are 
also invited for a flu jab. 
You can contact your GP 
for further information. 

Local supermarkets and 
pharmacies also offer the 
jab to anyone who would 
like one for a small fee, so 
if you are not in the ‘at-
risk’ classification, you can 
still get yours.

Be a flu fighter

Seasonal flu is a highly infectious disease caused 
by a virus. It occurs every year, usually in winter 
and is not treatable with antibiotics.
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Hospital pyjamas have 
been given a major 
makeover by enterprising 
Solihull Hospital staff in a 
bid to preserve patients’ 
dignity and help reduce 
pain, infection and 
discomfort. 

The navy blue, unisex 
pyjamas with the 
innovative fly design 
are now being worn by 
patients on the Trust’s 
urology wards and 
have been launched for 
worldwide sale via the 
Alexandra Workwear 
catalogue.

Nurses Belinda Briand 
and Heather Gerrard 
and consultant urologist 
Bhupendra Dev Sarmah, 
pioneered the design after 

seeing urology patients 
struggle with traditional 
hospital bedwear, which 
can prevent catheters 
from draining properly 
and make examinations 
difficult.

The BGS pyjama bottoms 
(named after the trio’s 
surname initials) have 
a longer, double cross-
over fly that is diagonal 
to prevent the material 
gaping open when the 
patient has a catheter. 
Their easy access makes 
examinations much easier 
and because their press 
studs are plastic, patients 
do not have to change out 
of them for scans.

Surgical urology ward 
sister, Belinda, said: “It 

makes us feel very proud to 
see them on the patients.” 

The Trust’s innovation 
team helped turn the 
concept into a design 
which won runner-up 
prize in an innovation 
competition held by 
MidTECH (part of the NHS 
innovation network). 

Launching the pyjamas, 
Trust chairman, Lord Philip 
Hunt, said: “This is a great 
story of something being 
developed by our staff that 
will benefit patients and 
will have a great impact 
not just here but for the 
NHS as a whole.”

Pictured are Dev Sarmah and 
Belinda Briand with patient 
William Edwards.
Inset: Heather Gerrard

Staff design PJs to cut infection risk
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From bump to 
breastfeeding, the Trust 
has set out to help new 
and expectant mums 
- and dads, too - with 
its innovative website, 
youplusbaby.co.uk.

Local mums helped 
in the design and also 
feature on the website, 
which includes a page 
of support role tips for 
dads.

To find out more: 
contact infant feeding 
co-ordinator Carmen 
Baskerville on 0121 713 
8924.

Two of the Trust’s neonatal 
nurses have started up a 
support group for local 
mums with premature 
babies at Castle Vale 
Children’s Centre.

The fortnightly sessions 
provide a safe environment 
for mums and dads to go 
with their newborns and get 
advice from the nurses while 
meeting other parents with 
premature babies.

Stacey Shaw, who set the 
group up with colleague 
Sarah Moxon, said: “We 
have recently developed a 
community nursing team 
whose job it is to get the 
babies home earlier and 
finish the nursing care in the 
home with their parents.

“As part of this role 
we noticed that parents 
were so very isolated as 
they had babies on home 
oxygen, tube feeds or 
who are simply too small 
to go out and about.  It 
can often be daunting to 
have a premature baby, 
who is more vulnerable 
to infection, so as well 
as providing somewhere 
nearby that local parents 
can take their babies to 
play; the support group 
is a great place for them 
to ask any questions they 
may have and get the 
reassurance they need from 
the nurses. 

“It’s a place mums and 
dads can go where they can 

get away from the hospital 
environment and speak to 
other parents going through 
similar experiences.  By 
getting this support, parents 
experience fewer problems, 
which results in healthier 
and happier babies.”

Dean Hewitt from Yardley 
has been to every session 
since the support group 
started with his seven month 
old, Destiny, who was born 
three months prematurely 
at Heartlands Hospital.  He 
said: “As well as getting me 
out of the house, it is good 
to have someone to ask if 
we have any concerns or 
questions about monitoring 
Destiny’s oxygen.  The 
support group provides an 
invaluable service.”

The support group is held 
on alternate Wednesdays 
at Castle Vale Children’s 
Centre, from 10am - 12pm. 
Call 0121 424 2722 for more 
information.

Support group is more than small talk 
for parents of premature babies

New website 
helps mums 
from bump to 
breastfeeding
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This year the health visiting 

profession celebrates 150 years of 
providing preventative healthcare 
and support to families across the 
UK. 

The service is being 
strengthened nationally following 
research into the importance of 
brain development in the first 
three years of life and also mothers 
stressing how much they value 
health visitors via the campaigning 
online network, netmums.

The Trust, which provides the 
service for families registered 
with a Solihull GP, is recruiting and 
training more health visitors and 
placing more emphasis on public 
health. The first five students, who 
are all already registered general 
nurses, will qualify in February and 
by March 2015 there will be the 

equivalent of 14 extra fully trained 
staff supporting families.

All families receive the Healthy 
Child Programme led by health 
visitors in partnership with GPs 
and staff in children’s centres. This 
universal programme by 2015 
will include an antenatal visit 
by a health visitor, a six week 
medical check, neonatal hearing 
assessment and two and a half 

year check focusing on speech and 
language development. Families 
with additional needs will receive 
more support.

In the last year the Trust has 
recruited two family nurses to 
support young Solihull mums and 
is planning to expand this new 
service. All first-time expectant 
mums who become pregnant 
before their 20th birthday, and their 
partners, are entitled to the Family 
Nurse Programme. 

The specialist nurses deliver the 
Healthy Child Programme as well as 
offering intensive support to these 
families through the Family Nurse 
Programme until the child reaches 
two years old and is transferred 
into universal health visiting 
services.

Clinical lead for the Solihull 

health 
visiting service, Jeanette 
Satterthwaite, said: “We feel proud 
to be part of this long tradition of 
health visiting which has helped 
so many families over the last 
150 years. The new investment in 
our service means we can offer 
even more support and help give 
children the very best start in 
life.”

Health visitors 
celebrate 150 years 
of helping families

Florence Nightingale established the 
first training course in health visiting

1890s
Home visit in first month of baby’s life 

becomes statutory requirement

1929

1862
Ladies Sanitary Reform Association 
established, launches UK’s first health 
visiting practice using ‘home visitors’

Birth Acts mark the 
beginning of a state-
sponsored profession

1909 – 1915
Launch of NHS, health visiting to 

focus on infection control and 
promoting healthy diet

1948
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Good Hope, in partnership 
with Healthcare at Home 
Limited, launched a new 
service, called the Recovery 
at Home service (R@H), at the 
end of September.

This is a new model of 
care initially for elderly and 
trauma and orthopaedic 
(T&O) teams whereby some 
patients will benefit from 
leaving hospital as soon as 
they are clinically stable and 
completing the remainder 
of their acute care in the 
comfort of their own home. 

The service is aimed 
specifically at patients who 
are clinically stable and 
therefore suitable for acute 
nursing or therapeutic care in 

their own homes. 
This would be 
either following an 
acute emergency 
admission, part of 
an elective package 
of care or instead 
of an admission to 
a hospital ward. 

Patients will 
remain under 
the care of the 
Hospital consultant. 
It is not the 
intention to replace existing 
services provided by other 
organisations, including social 
care and other community 
services, but to provide a 
complementary service. 

Good Hope nursing, 

medical and multi-disciplinary 
team representatives have 
played a major part in 
designing the service to 
ensure it best meets the 
needs of local people and 
enhances the healthcare 
services already provided.

Specialist health visitor 
for injury prevention, 
Carolyn Lindsay, is 
encouraging older 
people to drink 
more water with 
the help of funding 
from the Queen’s 
Nursing Institute. Her 
hydration project was 
one of 10 projects 
from across the 
UK to be awarded 
‘Innovation and 
Leadership’ funding by 
the Institute.

With support from 
AgeUK Solihull, 
Carolyn aims to 

help older people 
understand the health 
benefits of increasing 
their fluid intake and 
reduce the risk of 
dizziness and falls.
Carolyn said: “Older 
people are more 
susceptible to the 
effects of dehydration 
but are often unaware 
of the consequences. 
One study found 
48% of older people 
attending A&E 
had a degree of 
dehydration.”
Several local groups 
of older people 

have been involved 
in developing the 
resources, including 
water bottles, a 
top tips leaflet 
and bookmarks 
showing how urine 
colour can indicate 
dehydration (the 
clearer the better!) 

To find out 
more: email 
carolyn.lindsay@
heartofengland.
nhs.uk

Recovery at Home launch
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Good Hope patients with 
dementia have been given 
a trip down memory lane 
thanks to volunteer pianist 
Christina-Jane Crossman-
Barnes.

The 20 year old from Great 
Barr has volunteered since 
2009.  Now studying for a 
biomedical sciences degree 
at Southampton University, 
Christina-Jane has spent her 
summer break playing piano 
on wards 9, 11 and 27.

Mental health nurse, 
Victoria Baynes, said: “It’s 
wonderful to see the patients 
enjoying the music.  They 
have been humming along 
and are overall more bright 
and joyous which shows the 
music has improved their 
general well-being and that 
improves their rehabilitation 
and recovery.”

Christina said: “I’ve 
enjoyed giving patients with 
dementia the opportunity 
to reminisce. I feel like I am 
making a difference.”

If you would like to volunteer 
to play music at any of our 
hospitals, please contact 
Esther Jackson, music co-
ordinator, on 0121 424 0113.

Solihull Mayor, councillor 
Ken Hawkins, was given 
a taste of hospital food 
when he visited Solihull 
Hospital in August.

He was greeted by Trust 
chairman, Lord Philip 
Hunt, and governors 
James Cox, Flo Nash and 
John Roberts before being 
shown around the central 
production unit and 
sampling patient meals.

The central production 
unit produces patient 
meals for the Trust’s three 
hospitals – Heartlands 
and Good Hope as well as 
Solihull. 

Cllr Ken Hawkins said: 
“I’m amazed at how 
compact the site is, the 

number of meals produced 
in that environment is 
incredible and the end 
product is wonderful.  The 
steak and kidney pie I’ve 
just tried is excellent.  Any 
myths about hospital food 
being poor can clearly be 
dispelled.”

Mike Towler, Trust 
catering manager, said: 
“We recognise that 
providing good quality 
food that is tasty has a 
fundamental impact on 
patients’ recovery.”

Pictured from left: Trust chairman 
Lord Philip Hunt, Lady Mayoress, 
Janet Hawkins, Mayor of Solihull, 
cllr Ken Hawkins, and catering 
manager, Mike Towler.

Hospital food passes 
Mayoral taste test

Music brings back 
the good old days
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Historian and playwright 
Terry Jones, 70, talks 
about being a dad to 
a two-year-old and 
how his life has altered 
since his days as part of 
Monty Python.

Terry Jones is rather like a 
favourite uncle - genial, with 
a rather endearing distracted 
air, and inclined to chuckle at 
just about everything.

He’s surprised but 
delighted that fans still want 
to talk to him about their 
favourite Monty Python 
sketches, even though the 
first episode was shown more 
than 40 years ago.

“When we were doing 

the shows we never thought 
they’d have a life as long as 
this and people would still be 
talking about them,” he says.

Jones has never rested 
on his Python laurels and 
has also achieved success 
as a scriptwriter, children’s 
author, film director, political 
commentator and medieval 
historian.

At his home in Hampstead 
Heath, he has a donnish air 
as he potters about his study. 

And every so often he is 
interrupted by his lively two-
year-old daughter, Siri. 

“I’m very happy and it’s 
wonderful to have a little 
one running around. It’s like 
a re-birth of life. And it’s so 
nice to have more time to 
raise a child now because 
when my other children were 
growing up I was working so 
much,” says Jones, who has a 
grown-up son and daughter 
from a former marriage.

Siri doesn’t, though, make 
him feel younger, he says, 
because he still feels around 
20 and can’t quite believe 
he’s clocked up 70 years.

He is conscious of his 

health, and was diagnosed 
with bowel cancer in 2006, 
but says firmly: “To tell the 
truth, it never worried me. I 
have a tendency to look on 
the bright side. Fortunately, 
it was diagnosed early 
because as soon as I spotted 
a symptom - blood when 
I went to the loo - I got it 
checked out.  The only thing 
that worried me was the 
prospect of a colostomy bag 
but I didn’t need one and 

I’m completely recovered.  
I’d urge everyone not to 
ignore symptoms out of 
embarrassment and just get 
on and get treatment as 
quickly as possible.

“I’ve always exercised 
moderately, try to watch my 
diet, and keep an eye on my 
lifestyle. My aim now is to 
live long enough to see Siri 
into her twenties.”

Jones has recently taken 
on a new role as a health 
adviser, fronting a website 
(www.myhealthtips.com) 
which takes a humorous 
approach to providing 
information and support 
on common problems such 
as diabetes, asthma and 
hypertension.

“Instead of boring advice 
about what you should 
and shouldn’t do you’re 
rewarded for healthy actions 
and there’s lots of fun help 
offered,” he enthuses. 

“Life’s so interesting. 
I’m lucky because I’m an 
irrepressible optimist and I 
think the key to happiness 
is doing something you like 
doing. I feel so sorry for 
people who hate what they 
do. I have a lovely family 
and I’m always finding new 
projects and things to focus 
on. Boredom is never a 
problem.” 

“Boredom 
is never a 
problem”
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Terry Jones
still looking on the bright side of life

With thanks to Kate Whiting
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Diabetes is a long-term 
condition caused by too much 
glucose, a type of sugar, in 
the blood.  Type 2 diabetes 
occurs when not enough of 
the hormone that controls the 
amount of sugar in the blood 
called insulin is produced by 
the body for it to function 
properly. Also, any insulin 
that is produced is not as 
effective as it should be – this 
is called insulin resistance.

Affecting 2.8 million people 
in the UK, around 90 per cent 
of all adults in the UK with 
diabetes have type 2 diabetes. 

The exact cause of type 
2 diabetes is not fully 
understood, but many factors 
can increase your chance 
of developing it, including 
having a close relative who 
has it, being overweight, and 
not getting enough regular 
exercise. Ethnicity is another 
factor; if you are from South 
Asian, African, African-
Caribbean or Middle Eastern 
descent you are more likely to 
develop type 2 diabetes.

Many people have type 2 
diabetes for years without 
knowing it because early 
symptoms can be vague.  
Symptoms to look out for 
include feeling very thirsty, 
going to the toilet a lot to 
pass water, extreme tiredness 
and weight loss.  Some people 
get blurred vision. If you think 
you have signs of diabetes it 
is important to get medical 
advice.  Although the condition 
can lead to serious health 
consequences in the long term 
including heart disease, stroke, 
amputation, kidney failure 
and blindness, early diagnosis 
and treatment reduces the risk 
of developing these serious 
complications. 

It may not be possible 
to avoid developing type 2 
diabetes, but by controlling the 
risk factors you may be able to 
reduce or delay your chances 
of getting it.  Some of the ways 
you can help yourself to reduce 
those risks are:
• Lose weight, if you are 

overweight or obese.

• Do at least 150 minutes (2 
hours and 30 minutes) of 
moderate-intensity aerobic 
activity such as cycling or 
fast walking every week. 
 

It’s important to have a 
healthy diet as well. To avoid 
diabetes complications, do 
not smoke and avoid excessive 
alcohol. Keep your blood 
pressure and cholesterol levels 
under control.

This advice can help anyone 
reduce their risk of developing 
type 2 diabetes but is 
particularly important for those 
who have an increased risk of 
developing it.

If you have a question you 
would like answered in a 
future Heart & Soul please 
email it to communications@
heartofengland.nhs.
uk writing ‘Heart & Soul 
question’ in the subject line 
or call Janet Mee on 0121 424 
3845. 

Doctor

Both my mother and grandfather have type 2 diabetes.  I am worried that I may 
also develop the condition. Is there anything I can do to prevent that happening?

on call

Dr Taheri says…

Dr Shahrad Taheri, a consultant and leading expert in the field of diabetes, 
answers a question from a man concerned about developing diabetes. 
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A team of eye specialists 
from Good Hope has been 
nominated for a national 
award after outstanding 
patient praise.

Consultant Ramesh 
Sivaraj and his eye clinic 
team are in the running 
to win the Clinical Service 
of the Year award as part 
of the Macular Disease 

Society 25th Anniversary 
Awards for Excellence. The 
nomination recognises their 
exceptionally good practice 
in the care for people with 
macular disease.

Age-related macular 
degeneration (AMD) affects 
the central vision and is 
the most common cause of 
sight loss in the UK. 

Trust governor and senior 
retinal screener, David 
Roy, took to the ground 
at Pheasey Park Farm 
Community Centre in 
Great Barr in the summer 
to offer information 
and advice about retinal 
eye disease and answer 
any questions about 
the region’s screening 
programme.

David said: “Diabetes 
is one of the leading 
causes of blindness in 
people of working age 
in the UK.  Regular eye 
screening can detect early 
diabetic eye changes, 
aiding swift diagnosis and 
timely treatment where 
appropriate, before sight 
is affected. 

Unfortunately one in 
five diabetes patients in 
the region do not have 
these vital screenings. 

This kind of initiative 
can only be successful 
with a strongly motivated, 
dedicated team which we 
are proud to have serving 
the public sector’’.

His visit was aimed at 
raising awareness among 
the local community of 
the importance of eye 
screening for people with 
diabetes. It was one of 
many diabetic eye disease 
awareness sessions the 
screening team ran across 
Birmingham, Solihull and 
the Black Country over the 
summer. 

Eye specialists 
nominated for 
national award

Get screened for 
diabetic eye disease 
– urges governor

Dr Shahrad Taheri, a consultant and leading expert in the field of diabetes, 
answers a question from a man concerned about developing diabetes. 



12 www.heartofengland.nhs.uk

truSt newS

G4S Integrated Services 
sponsored the Community 
Health Fair.  

A spokesperson said: 
“We are proud to provide 
a range of facilities 
management services 
at Heartlands including 
cleaning, ward hostess, 
portering and car park 
management.  We also 
fund leading UK choir 
Ex Cathedra to deliver 

inspirational ‘Singing 
Medicine’ vocal sessions 
every month at Heartlands.  
Aimed at children who have 
extended stays in hospital, 
the sessions are a boost to 
young patients, parents 
and clinical staff.  We are 
committed to supporting 
the communities where we 
deliver outsourcing services 
and enrich the lives of 
young people.”

G4S provides parking, cleaning, 
portering… and singing

Hospedia has installed latest 
touchscreen technology at 
patient bedsides across the 
Trust, giving patients access to 
on-demand films, television, 
telephone, radio and health 
information. Special offers 
are run to help patients keep 
up to date with the outside 
world, including free TV periods 
during the Olympics so patients 
didn’t have to miss out despite 
being in hospital. Free calls are 
offered on special days. 

Hospedia bedside units can 
also provide optional services 
such as patient feedback 
surveys, electronic meal 
ordering and public area wi-fi. 

The Trust is grateful to 
Hospedia for its sponsorship of 
the Community Health Fair.

Latest tech keeps 
patients in touch

The Olympics may be over 
but the spirit of the games 
was kept going through a 
themed community health 
fair at Millennium Point in 
Birmingham.

Held in association with 
Midlands Co-operative Society, 
visitors to the free family fun 
day on 22 September were 
invited to continue to keep the 
flame burning by taking part in 
an Olympic torch relay around 
the inside of Millennium Point.  

The day was packed with  
activities including community  
 
 
 
 
 
 
 
 

music, a children’s corner, face 
painting and juggling, as well 
as an opportunity to meet 
Minnie and Mickey Mouse 
and pat the Pets as Therapy 
dogs. For those interested in 
health and wellbeing there 
was a chance to hear from 
top specialist doctors as well 
as to hear from the Hospital’s 
chairman, Lord Philip Hunt 

and chief executive, Dr Mark 
Newbold.

Organiser Sandra White 
said: “We want to be able to 
support our communities in 
any way we can and that’s why 
we decided to hold a fun day 
so that families and locals of 
all ages have the opportunity 
to learn more about staying 

fighting fit and healthy. I’m 
pleased the event went so well 
and was enjoyed by those that 
came along.” 

For more information 
call Sandra White in the 
membership office on
0121 424 1218 or email sandra.
white@heartofengland.nhs.uk

Trust hosts Olympic themed family fun day
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The Trust now has over 
1,800 followers on 
Twitter and you can get 
involved, too, by logging 
on and following us on  
@heartofengland.

Visit us on twitter 
today and give us your 
thoughts and feedback 
on our services or simply 
see what we are up to.

An innovative project 
transforming national 
nursing practice for older 
patients has been launched 
at Heartlands through a 
partnership with charity, 
Action on Hearing Loss.

Together, Action for 
Hearing Loss and staff at 
the Hospital are taking 
part in the Department 
of Health’s Innovation, 
Excellence and Strategic 
Development (IESD) 
funded project to identify 
where improvements in 
nursing practice could be 
made to improve the care 
of patients with hearing 
loss. The research and 
analysis at Heartlands 
will be used to influence 
national guidance.

Mary Bruce, the Trust’s 
clinical nurse educator 
for elderly care, said: 
“Working with Action 
on Hearing Loss gives 
us the opportunity to 
influence the care that we 
give to our patients with 
hearing difficulties. This 

is a very exciting project 
whereby we hope to not 
only influence care but 
also to acknowledge the 
far reaching impact that 
hearing loss has on so 
many of our patients.”

Action on Hearing Loss 
project manager, Emma 
Kiteley, said: “Through 
this partnership we 
aim to create a formal 
mechanism for identifying 
hearing loss as part of 
the hospital admissions 
process.  This will improve 
communication between 
Hospital staff and 
patients.”

Pictured from left: Emma Kiteley 
and Joanne Watters from Action 

on Hearing Loss, and Mary Ross.

For further information 
about the project, which 
has been funded for two 
years, contact Emma 
Kiteley, nursing practice 
project manager for 
Action on Hearing Loss on 
0121 450 8980.

Nurses take action with 
Action on Hearing Loss

During October join thousands 
of people across England taking 
part in Stoptober - a new, 
exciting 28 day challenge to 
stop smoking.  

Free Radio presenters Foxy 
and Giuliano, Birchfield Harriers 
athlete Edirin Okoro and Aston 
Villa FC mascot ‘Chip’ have 
joined forces with the NHS in 
the first ever mass participation. 

To find your nearest NHS stop 
smoking advisor call 0800 0525 
855 or text QUIT to 80800.

For further information go to:
http://smokefree.nhs.uk/
Stoptober/

Free yourself from 
smoking during 
‘Stoptober’
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Locals were invited 
to make a date with 
Good Hope’s very first 
community fete on 15 
September and with more 
than 60 activities and visits 
from Birmingham Lord 
Mayor, Cllr. John Lines, and 
MP Andrew Mitchell, it was 

certainly one to remember. 
The sun shone as visitors 
enjoyed departmental 
tours of maternity, 
theatres, radiology and 
cardiology, arts and crafts 
stalls, live music, a dog 
show, refreshments and a 
kids’ area packed with fun 
and games.

Susan Moore, Good 
Hope managing director, 

said: “As a hospital based 
in the heart of Sutton 
Coldfield, we felt that it 
was important to open our 
doors to the community 
so they can find out a 
little more about what 
we do. The local response 
to the fete has been 
fantastic and I would like 
to thank everybody who 
participated in the day.”

The sun shines on Good Hope’s first community fete

Stroke patients are 
benefiting from a £2,150 
donation from Solihull 
Lions towards a special 
chair, which is fully 
adjustable, giving patients 

greater support, increased 
safety and extra mobility. 

Pictured from left are Elizabeth Tighe, 
senior physiotherapist, Theresa Smith, 
Lions Zone C Chair, Rachael Jones, ward 
8 manager, and Lions members Tony 
and Sue Downs.

Patients sitting comfortably 
with Lions donation

Top tip for 
healthy eating 
Dietitian Chloe 
Millington says: 
“Eat more 
fish. It is an 
excellent source 
of protein and contains 
many vitamins and minerals. 

“Aim for at least two 
portions a week, one of which 
should be oily (for example 
salmon, mackerel, trout, 
herring, fresh tuna, sardine 
and pilchard). Oily fish is high 
in omega-3 fats, which may 
help to prevent heart disease. 
Non-oily fish include haddock, 
plaice, cod, and tinned tuna.”
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Proud father Gary Brookes 
from Sheldon jumped 
out of an aeroplane at 
14,000 feet to raise money 
for Heartlands Hospital’s 
neonatal unit where his 
newborn baby daughter 
made a miraculous recovery.

Gary, 38, has already 
raised an impressive £1,700 
with donations from friends 
and colleagues to provide a 
life-saving baby cooling bed 
for the unit. 

His daughter Heidi was 
born in January but due to 
complications was not able 
to breathe on her own and 
was in need of a cooling bed 
to prevent brain damage. 
She got one just in time. 

Gary said: “We decided to 
fundraise for the neonatal 
unit to provide another baby 

cooling bed. We want other 
babies in a similar situation 
to be given the best possible 
chance in life. The staff 
are absolutely wonderful, 
dedicated and hard working 
and it’s a pleasure to be able 
to help them. Heidi is now 
a healthy, happy, bouncing 
six month old, and we are 
so grateful to the staff at 
Heartlands who saved her 
life.”

Cooling beds lower a 
baby’s core temperature to a 
safe level, relieving pressure 
on the brain and preventing 
permanent damage.  

Gary is planning more 
fundraising events but 
you can still donate 
towards this appeal, just 
visit www.justgiving.com/
skydivefornewborns

Grateful dad skydives for baby unit

Dick Whittington visited 
poorly children at 
Heartlands. Oh no, he 
didn’t! Oh yes, he did!

Starlight Children’s 
Foundation staged 
performances of the 
pantomime Dick 
Whittington in the 
children’s ward during an 
eight week summer tour 
of hospitals throughout 
the UK.  

Senior sister Bhavna 
Gokani said: “Every year 
we look forward to the 
arrival of Starlight’s 
panto.  The play offers 
poorly children a way of 
escaping any anxiety that 
they might be feeling as a 
result of their illness and 
Starlight’s panto is always 
a great dose of fun for our 
young patients.”

To find out more about 
Starlight Children’s 
Foundation, contact Henny 
Breakwell on 020 7262 
2881 or email henny@
starlight.org.uk

Panto fun for 
young patients



If you would 
prefer to view 
this magazine 
online or by 

email, please let
Sandra know.

Dates

diary...
your

for

Trust Board meetings are 
open to the public, so 
why not come along to 
find out more at our next 
meeting on:
• Tuesday 6 November, 

9.30am, Solihull Hospital
• Tuesday 4 December, 

9.30am, Heartlands Hospital

Trust members and the 
public are also invited to 
attend health talks at the 
Trust:

Cervical Cancer
Tuesday 23 October, 5pm
Dr Raj Saha
Heartlands Hospital,  
Education Centre

Lung Cancer
Thursday 22 November, 5pm
Sara Goodyear
Solihull Hospital,  
Education Centre

If you would like to attend a 
seminar please contact Sandra 
White on 0121 424 1218.

If you would like 
any information 
in large print, 
Braille, on an audio 
tape or in another 
language please 
call 0121 424 1218
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Calling all members!
You can contact Sandra White, 
membership and community 
engagement manager, if 
someone you know wants 
to become a member, if your 
contact details have changed 
or if you no longer wish to 
be a member.

T: 0121 424 1218
W: membership.heartofengland.nhs.uk
E: sandra.white@heartofengland.nhs.uk

Please also note our address:
Stratford House
Heartlands Hospital
Bordesley Green East
Birmingham  
B9 5SS

I would like to thank all the 
staff at Heartlands Hospital. 
There are too many to 
name and I did not meet 
everyone involved who 
assisted the care, help and 
support given to my mother, 
a recent patient. The staff 
involved have literally saved 
my mother’s life twice and I 
would like to pass my thanks 
and appreciation to everyone 
that was concerned in any 
way whatsoever. You all do an 
amazing job and I am full of 
admiration and very grateful 
to you all. God bless and 
thank you. 

 
               Marie Z. (by email)

Star 
Patient 
Letter

The Trust 
has teamed 
up with 
discounts 
company 

Medic-Care to 
offer discounts at a range of 
local businesses from cafes, 
pubs and restaurants to beauty 
salons and hairdressers to  
Heart of England staff and 
members of the Trust.

Discounts are available 
through the Medic-Care gold 
card which can be obtained 
from the membership team.
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