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ANDREW FOSTER
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I’ve had the privilege of holding 
the post of chief executive at 
Heart of England NHS Foundation 
Trust for approximately eight 
months on an interim basis and 
as this post draws to a close 
I’d like to provide an update 
regarding the chief executive 
recruitment process.  I am 
grateful to the many people 
who work at the Trust and who 
I have come into contact with 
outside of the Trust while in this 
role who have already expressed 
regret to me about my decision 
to withdraw from applying for 
the post of permanent chief 
executive.
    I will be very sorry to leave 
Heart of England as I have met so 
many wonderful people who do 
such great jobs and made me feel 
very welcome. I am pleased to 
see that the Trust seems to have 
improved significantly in recent 
times in terms of both morale 

and performance. This is down 
to a great effort by the teams 
that work at the Trust and is 
rooted in the strong desire to get 
Heart of England back to where 
it was ten years ago. In terms 
of what happens next, the Trust 
is to conduct final interviews 
at the beginning of October. I 
will continue as interim chief 
executive until the end of October 
and return to my post as chief 
executive at Wrightington, Wigan 
& Leigh on 1 November. 
   I have really enjoyed working 
with many excellent teams and 
individuals these last six months.  
It is clear that the Trust is on 
the road to recovery and I am 
confident that it will continue to 
do so.

With best wishes
 

Andrew Foster

Get in 
touch

0121 424 0808
(Mon-Fri 9am-5pm)

patientservices@
heartofengland.nhs.uk 

www.twitter.com/
heartofengland

www.heartofengland.nhs.uk 

Patient services department
Main entrance
Heartlands Hospital 
Bordesley Green East 
Birmingham
B9 5SS 

We welcome your 
feedback on all of our 
services. Contact:

A few words 
from Trust 
interim chief 
executive, 
Andrew 
Foster

WORDS FROM THE CHIEF EXECUTIVE
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MINOR CHANGES AT HEARTLANDS

The new adult Minors 
Unit has opened as part 
of Heartlands Hospital’s 
Emergency Department 
(ED) expansion plans to 
improve patient care and 
safety. 
  As part of the Hospital’s 
improvement plans, the 
new adult ‘Minors’ area, 
where non-life threatening 
cases are dealt with, 
opened on 9 September in 
its new location next to the 
ED, previously occupied by 
the fracture clinic.
Moving the ‘Minors’ area 
means that expansion 
work can begin on the 
‘Majors’ area of the ED, 
where the most critically ill 
patients are assessed and 
treated. This will assist the 
Hospital in providing the 
best possible service for 
patients. 

To assist with these plans, 
the fracture clinic has been 
moved to a temporary 
location on Ward 17 with 
the aim of co-locating 

within the therapies 
department in October.   
Signs have been placed 
at the entrance of the 
new adult minors and 
throughout the hospital to 
direct patients to the new 
location.

Dr Govindan Raghuraman, 
associate medical director 
at Heartlands, said: “It’s 
vital that in an area of 
the Hospital where timely 
treatment can make a 
significant difference 
between life or death, that 
we get the layout of the 
emergency department 
right.
  “We are working to 
improve not only the 
service we provide in our 
Emergency Department, 
but as a Hospital as a 
whole. I’m really pleased 
that we’re now at a stage 
where we can progress with 
delivering a much improved 
Emergency Department 
that will benefit our 
patients immensely.”

Minor changes at Heartlands as 
emergency department expands
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ORGAN DONATION

Paying tribute to National 
Transplant Week this 
September, the Trust 
marked the occasion by 
getting involved in the 
national campaign to 
urge people to break the 
silence on organ donation 
and say: ‘Yes I Donate’. 
This included a live twitter 
question and answer session 
hosted by clinical lead for 
organ donation at the 
Trust, Dr Julian Hull. The 
public were invited to put 
their questions about this 

topic to the consultant in 
an informal and accessible 
environment.
   According to NHS Blood 
and Transplant 16.9 million 
people - a third of UK 
adults - admit they haven’t 
considered organ donation 
or decided if they want to 
be an organ donor.
   Across the UK there are 
10,000 people in need of 
a transplant. Last year the 
number of people donating 
organs fell for the first 
time in 11 years. The UK 

also has one of the lowest 
rates in Europe for families 
consenting to organ 
donation and in 2014/15 
only 58% agreed to donate 
their family members’ 
organs after they died.
   National Transplant 
Week is about getting 
the whole nation talking 
about organ donation and 
the importance of sharing 
decisions on being an organ 
donor with family and close 
friends. The Seven Days 
to Say Yes Say I Donate 

Breaking the stigma 
of organ donation

#sayidonate   www.organdonation.nhs.uk

A third of people who wish to donate their organs 
haven’t told their family and friends. Share your 
decision now so it doesn’t go to waste.

MI550

#sayidonate   www.organdonation.nhs.uk
MI550

Over four million people who want to donate their organs haven’t 
talked to a loved one about their decision. Telling them now makes  
it easier for them to give consent when the time comes.
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campaign aims 
to help break 
down barriers 
and taboos 
around 
organ 
donation.
   Dr Hull 
said: “One 
donor can help 
several people 
because a single donor 
can donate a number 
of organs, yet there are 
always significantly more 
people waiting for an organ 
transplant than there are 
suitable donors. 
   “It is very easy to sign up 
to be an organ donor. You 
can register whilst you are 

fit and well and 
can choose 

which organs 
and tissue to 
donate. It’s 
important 
that 
individuals 

discuss their 
decision about 

organ donation 
with those closest to 

them so more lives can be 
saved.”
   
Anyone can register on 
the Organ Donor Register 
(ODR). Age isn’t a barrier 
to being an organ or tissue 
donor and neither are most 
medical conditions. People 
in their 70s and 80s have 
become donors and saved 
many lives. It’s simple to 
join the ODR by going to 
www.organdonation.nhs.
uk or ringing 0300 123 23 
23.
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OPEN VISITING

The policy was introduced 
across all of the Trust’s 
Hospital sites on April 1 
to help aid recovery for 
patients and provide a 
more positive experience 
for relatives and staff.
   Deputy chief nurse 
Julie Tunney said: “The 
feedback we are getting 
on the ground from 
patients and relatives 
has been good but it is 
important now that we 
formalise this and get a 
broad spectrum of views 
so we can get a true 
reflection of the impact 
open visiting has had.”
   Initial signs have 
been encouraging with 
the Trust having been 
recognised by John’s 
Campaign as being 
welcoming to carers as 
a direct result of the 
introduction of the open 
visiting policy.

   John’s Campaign was 
launched in November 
2014 after the death of 
Dr John Gerrard with 
the aim give the carers 
of those living with 
dementia the right to stay 
with them in hospital, 
in the same way that 
parents stay with their 
sick children. 
   To provide feedback on 
the Trust’s open visiting 
policy, call patient services 
on: 0121 424 0808 or 
email: patientservices@
heartofengland.nhs.uk

The Trust, along with its 
‘Solihull together for better 
lives’ partners, has been 
awarded ‘vanguard’ status 
by NHS England for work 
to improve urgent and 
emergency care in Solihull.
    Solihull is one of only 
eight areas in the country 
to be awarded this 
status and means that 
specialist support will be 
given to help achieve the 
programme’s vision of 
creating an integrated 
health and care system 
that extends people’s 
healthy, active lives and 
independence for as long 
as possible.

For further information go 
to: www.solihulltogether.
co.uk

We want your feedback 
on open visiting

The Trust is seeking feedback from 
patients and carers on open visiting, 
introduced earlier this year.

Bay 23

National status 
for urgent care 
work
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HAPPY BIRTHDAY NETHERBROOK

Five years on from its 
opening, more than 1,400 
natural births have taken 
place at Netherbrook, 
which is based at Solihull 
Hospital, with over half 
of the women using the 
unit opting to have water 
births.
   Visitors on the day 
shared tea, coffee and a 
special celebratory cake 

with staff and enjoyed 
tours of the facilities to 
celebrate the occasion.
   Midwifery matron for 
the unit, Karen McGuigan, 
said: “It’s been a terrific 
day for us all and we have 
enjoyed celebrating it with 
our new mums, mums- 
to-be, staff, friends and 
family.  We believe that 
the unit offers women and 

their families a supportive 
environment and we look 
forward to continuing 
to provide this valuable 
service to our local 
community in the future.”

For further information 
about the Netherbrook 
Birth Unit, call 0121 424 
4051

Impressive results for 
patients who have 
attended diabetes 
education sessions have 
earned the Solihull 
community diabetes 
service two prestigious 
awards by charity X-PERT 
Health. 

The service was awarded 
second place in the ‘best 
participant attendance 
score’ category and 

were highly commended 
in the ‘largest impact 
on body weight and 
waist circumference’ 
category at a glittering 

award ceremony at 
The Burlington Hotel, 
Birmingham.
   Heart of England NHS 
Foundation Trust has 
a number of diabetes 
specialist nurses and 
dietitians who have been 
trained to become X-PERT 
Health educators and 
deliver two of the XPERT 
programmes – X-PERT 
Diabetes and X-PERT 
Insulin. 

Happy fifth birthday to 
Netherbrook birth unit

Mums-to-be joined midwives and their 
colleagues at an open day to celebrate the 
Netherbrook Birth Unit’s fifth birthday.

Double award delight for diabetes service



8 www.heartofengland.nhs.uk

FIONA PHILLIPS
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Five years ago, Fiona 
Phillips buckled 
under the strain of 
juggling a career, 
family and looking 
after her parents, who 
were suffering from 
Alzheimer’s. Here Fiona 
discusses how her life 
has transformed and 
why she still fears for 
the future.

Most women make ‘to do’ 
lists and TV presenter Fiona 
Phillips is no exception. 
But there’s nothing 
routine about the task she 
confesses to putting off 
completing.
“I need to sort out an 
action plan that can be 
used if I ‘disappear’,” she 
says, referring to her fear 
that one day she may be 

sucked away from her 
current life by Alzheimer’s, 
the terrifying illness which 
killed her mother, Amy, and 
father, Phil.
   Phillips feels an ever-
pressing need to take the 
precaution of making 
plans, so her husband, 
Martin Frizell, and her two 
sons, Nathaniel, 16, and 
Mackenzie, 12, are not 

Fiona Phillips
‘I wake in the night 
anxious about Alzheimer’s’
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FIONA PHILLIPS

burdened if she becomes ill. 
At 53, she’s now the same 
age as her mother when 
her symptoms of confusion 
started to become 
apparent.
   “Of course I fear 
inheriting the disease with 
my family history, and I 
sometimes wake up in 
the night feeling anxious 
and worried about it. My 
parents were relatively 
young when they got it; 
my mum was in her early 
50s, although at the time, 
we just put it down to 
her being eccentric. My 
dad was in his early 60s 
when he began behaving 
oddly,” says this warm, 
chatty, glamorous woman.   
“Although it looms large 
in my life and I do find 
myself checking for signs 
- like setting myself little 
tests and wondering if I am 
being more forgetful than 
normal - I try to keep it in 
proportion - otherwise it 
would rule my life.

   

“It’s when my two brothers 
and I get together that we 
talk about the likelihood 
of it, although perhaps for 
me, it’s more real, because 
I did most of the caring 
for our parents. I still have 

nightmares about what 
they went through.
“It was heartbreaking. 
The end is slow and 
undignified, and to add 
to the pain and stress, it’s 
enormously difficult to get 
proper care.” Phillips has 
frequently campaigned for 
the need for improved care 
for Alzheimer’s sufferers, 
support for families and 
more funding for research 
into the condition.
   Although some years 
ago she had a genetic test 
to find out the likelihood 
of her falling victim to 
it, the presenter’s never 
returned for the results. 
“If a doctor told me I 
had an 80% chance of 
getting it, it would put 
a massive thundercloud 
over the rest of my life. 
Also, what would be the 
point? There’s no cure, so 
I’d just be left constantly 
worrying,” says Phillips, 
whose mother died aged 74 
in 2006, and her father died 
six years later at 76.
   “I’m going to sit down 
and research care homes 
and put it all in a document 
so Martin doesn’t have 
to do that in a panic or 
emergency, like I had to.
“Also, I’ll write a list for 
him so that he knows about 
running the house, the 
boys, and basically how 
things should be done if I’m 
not here. He doesn’t see the 
need because he’s lovely 

and incredibly reassuring, 
and always says ‘don’t 
worry about it, I’m sure it 
won’t happen to you.’ Well, 
hopefully it won’t, but it 
might, and I’d rather be 
prepared.”
In typical feisty Phillips 
style, she’s used uncertainty 

about her own future to 
energise herself and ensure 
she uses her time positively.
   “I do feel strongly about 
things and have never been 
afraid to speak out and 
help make a difference if 
I can - like talking about 
Alzheimer’s. 
   “Although I’m still sad my 
parents aren’t here and miss 
them a lot, I have so much 
else to be grateful for. I still 
pinch myself sometimes, as 
I can’t believe how well my 
life has worked out.”

 “Of course I fear 
inheriting the 
disease with my 
family history”
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DISCHARGE LOUNGE

 Heart&Soul Autumn 2015 11

Led by Good Hope Hospital 
consultant anaesthetist, 
Dr Ron Daniels, sepsis 
survivors and campaigners 
cycled over 180 miles to 
the Houses of Parliament 
in Westminster to help 
raise awareness of sepsis, 
commonly known as blood 
poisoning.
 
The campaigners cycled 
from Good Hope on 6 
September and convened in 
London on 8 September to 
join health secretary, Jeremy 
Hunt, at a reception hosted 

in the Houses of Parliament 
to share their experiences of 
the condition.
   Sepsis is a life-threatening 
condition that arises when 
the body’s response to an 
infection injures its own 
tissues and organs. It can 
lead to shock, multiple 
organ failure and death - 
especially if not recognised 
early and treated promptly. 
Around 8,900 people in 
the West Midlands are 
diagnosed with sepsis every 
year.
   Dr Daniels said: “This 

is the third year of 
Cycle4Sepsis and we hope 
that the event helps 
patients and healthcare 
professionals find out more 
about how to detect and 
treat the disease in the 
early stages, and maximise 
the chances of recovery. 
This year, the government 
has driven up This year, 
the government has driven 
up care standards, but 
more needs to be done 
to raise awareness levels 
throughout the UK, to save 
lives.”

Medic takes deadly 
disease to Westminster

SEPSIS
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HYBRID OPERATING THEATRE

   The new £4.5 million 
hybrid operating theatre 
at Heartlands Hospital 
welcomed its first patients 
in September. The theatre is 
one of only three in the UK 
and a first in the Midlands 
and confirms the hospital’s 
position as the regional 
centre for vascular surgery.
   The theatre centres 
around the GE Discovery 
740 robotic machine and 
utilises 3D technology 
for a range of specialist 
procedures including 
keyhole Endovascular 
aneurysm repair. The 

facility also gives the 
opportunity for many other 
specialties to benefit, as 
well as enhancing surgical 
capability throughout the 
Trust.
   Also opening to the public 
in September was a brand 
new £3.5 million purpose 
built dermatology unit at 
Solihull Hospital. The new 
facility is located next to the 
North entrance of Solihull 
Hospital on the first floor 
opposite the Education 
Centre.
 

   The new unit marks a 
truly exciting time for the 
service, the biggest of 
its kind in the Midlands, 
and offers both brand 
new facilities and a much 
improved environment for 
patients and staff.
   Among the new provisions 
included are three new 
theatres increasing surgical 
capacity, a MOHS (surgery 
for skin cancer) assessment 
room and lab, new, 
upgraded patch testing and 
light therapy facilities and a 
photography room.

State-of-the-art 
developments open
It is an exciting time for the Trust with the opening of two multi-million pound 
developments that will each make a hugely positive impact to the care offered 
to patients.
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KEEPING CHILDREN SAFE

Keeping children safe
The Trust has introduced 
a new system to help 
doctors and nurses identify 
potential child abuse at an 
early stage.

   The new system is 
being rolled out across 
the country connecting 
emergency departments, 
out of hours GPs, walk-
in centres and local 

authorities through a 
national system that will 
alert clinical staff to those 
at risk of abuse or neglect.
   Through using the Child 
Protection – Information 
Sharing system (CP-IS), It 
means that when a child 
attends any of the Trust’s 
hospitals, a flag will appear 
on the child’s record if 
they are subject to a child 

protection plan or are 
being cared for by a local 
authority.
   Staff will be able to see 
whether these children 
have frequently attended 
emergency departments 
or urgent care centres over 
a period of time, which 
could be an indication of 
neglect or abuse.  

The Trust has joined 
forces with local 
healthcare providers 
and pharmaceutical and 
professional services 
companies to undertake 
world leading research 
using non-identifiable 
diabetes patient data in 
order to: 

• Learn more about 
how diabetes 

develops 
• Understand how 

diabetes patients use 
our services and how 
we can improve access 
to these services 

• Identify ways in 
which we can deliver 
better quality care 
to improve health 
outcomes for patients   

   If you would rather 
not share your non-

identifiable data, please 
pick up one of the leaflets 
in our hospital patient 
areas and clinics and fill 
in and return the form on 
the back of the leaflet.   
This will be used to ensure 
that your data will be 
excluded from all future 
use.  You can also contact 
us on 0121 424 0808 for 
further information.

Project to give an insight into care 
for diabetes patients
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NEW TRAINING FOR DELIRIUM PATIENTS

The innovative training uses 
simulated clinical scenarios 
to allow participants to 
practice skills in managing 

patients with delirium.
    Elderly care consultant 
Dr Helen Chamberlain who 
runs the training course, 
said: “Delirium is under-
recognised and often badly 
managed and increases the 
chance of poor outcomes 
for patients. However if 
we can manage it properly 
the outcomes can be 
considerably better for 
patients.”

   Training such as this is a 
major focus of the dementia 
and delirium strategy 
currently being delivered 
across the Trust’s hospitals.
 
For further information 
contact Helen by emailing: 
helen.chamberlain@
heartofengland.nhs.uk

New training is improving care for 
delirium patients
Valuable training is proving a hit for staff at Good Hope Hospital in 
helping them to provide better care for patients with delirium.

Cancer patients to take 
comfort from donated machine

 

The cancer charity 
based at Good 
Hope Hospital, 
Breast Friends, has 
raised £3,750 to 
purchase a new 
piece of equipment 
that will benefit 
patients receiving 
chemotherapy 
treatment.

The Accuvein System 
has been purchased for 

the Hospital’s oncology 
department to alleviate 
the time spent looking 
for a vein to insert a 
needle for drugs to 
be administered.  The 
handheld vein viewing 
system highlights 
a suitable vein for 
cannulation to take place.  
This makes it easier for the 
patient and frees up time 
for nursing staff to spend 
on patient care.
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The Citizen Assembly is 
a group of independent 
members of our local 
community which meets 
every month to participate 
in the strategic planning 
and design of patient 
services at our hospitals.
   Two membership places 
are reserved for public 
Governors, providing an 
important link to the 
Council of Governors.  The 
Citizen Assembly brings 
a community perspective 
to the planning process, 
sharing the views of 
local people who use our 
hospital services every 

day. Citizen Assembly 
chairman, Kevin Rudge is 
looking to recruit more 
members to develop this 
important channel of 

communication.  Kevin 
said: “It’s an honour to be 
chairman of the Citizen 
Assembly. It’s been a very 
rewarding first year as we 

have been involved in a 
number of key strategic 
projects such as the Trust’s 
5 year strategy, advanced 
clinical practitioners, the 
frail & elderly strategy 
and seven day working 
services. The members of 
the assembly are dedicated 
to ensuring that the 
voice of the community is 
listened to.”
   If you would like to 
find out more about the 
Assembly, please contact 
the membership team on: 
0121 424 1218 or send an 
email to kevin.rudge@
heartofengland.nhs.uk

Be part of the Citizen Assembly

CITIZEN ASSEMBLY

The Trust welcomes the 
appointment of Professor 
Jon Glasby as a Non-
Executive Director.  The 
Professor started his new 
post on 1 October 2015 
and is a qualified social 
worker by background 
and Head of the School 
of Social Policy at the 
University of Birmingham.
   Prior to this he 
was Director of the 

University’s Health Services 
Management Centre 
(HSMC) for seven years, 
where he specialised in 
joint work between health 
and social care and was 
involved in regular policy 
analysis and advice.  He 
has recently served as a 
Non-Executive Director of 
the Birmingham Children’s 
Hospital and, from 2003 
to 2009, was the Secretary 

of State’s representative 
on the board of the UK 
Social Care Institute for 
Excellence (SCIE). He sits 
on the Executive Group 
of Birmingham Health 
Partners, and was recently 
appointed as a Fellow of 
the Academy of Social 
Sciences, the Royal Society 
of Arts and the National 
School for Social Care 
Research.

Newly elected Non-Executive Director
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Arm yourself against 
flu – get vaccinated

With the winter months approaching, the cold weather becomes a 
breeding ground for colds and flu and can often make people, 
particularly the vulnerable, very sick.

Flu is highly infectious and is caused by a virus which travels easily 
from person to person as well as in the air.  You can arm yourself 
against flu by having the flu vaccination.  This vaccination is available 
from your GP and is free of charge if you:

• Are pregnant
• Aged over 65
• Suffer from a heart condition, diabetes, liver disease or breathing problems

   If you not entitled to a free vaccination, a large number of supermarkets and pharmacies 
sell them and everybody is eligible.

FLU VACCINATION

A drive by deputy chief 
nurse Julie Tunney 
to acknowledge and 
encourage compassion 
in delivering patient care 
was recently recognised 
with a nomination for the 
prestigious Kate Granger 
Award for Compassionate 
Care. These awards are 
named after the terminally 
ill doctor who has worked 
tirelessly to raise awareness 
around compassion in 
the NHS through her 
#hellomynameis social 
media campaign.

   The Trust launched 
Compassion Cards, which 
are awarded to those 
nurses who are nominated 
by colleagues or the public 
for displaying particular 
kindness and empathy and 
routinely going the extra 
mile for their patients, 
earlier this year.
   Julie said: “It is fantastic 
to be nominated for the 
Kate Granger Awards for 
Compassionate Care as 
it is in recognition of the 
work we are doing within 
the Trust to embed the 

principles of the 6Cs of 
Nursing - the core values 
and behaviours nurses 
hold themselves 
to - in the 
work we do 
every day 
in caring 
for our 
patients.

Compassion scheme recognition
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“My wife was diagnosed with 
Myaloma Cancer of the bones.

“At the very start of her 
diagnosis we were attended 
to by a senior nurse.  This lady 
attended to all our concerns 
throughout lengthy treatment 
(approx. 9 months). She never 
hesitated to respond with 
compassion to all our calls with 
very sage advice, interest and 
support.

“My wife is now in remission 
but our wonderful, friendly 
warm hearted nurse is still in 
attendance.  Please cherish her 
as we do.”

You can contact Sandra 
White, membership and 
community engagement 
manager, if someone you 
know wants to become a 
member, if your contact 
details have changed or if 
you no longer wish to be a 
member.

T: 0121 424 1218
E: sandra.white@heartofengland.nhs.uk

Please also note our address:
Stratford House
Heartlands Hospital
Bordesley Green East
Birmingham  
B9 5SS

The Trust has teamed up with 
discounts company Healthcare 
Staff Benefits to offer discounts at 
a range of local businesses from 
cafes, pubs and restaurants to 
beauty salons and hairdressers to  
Heart of England staff and 
members of the Trust.

Discounts are available through 
the Healthcare Staff Benefits card 
which can be obtained from the 
membership team.

Healthcare 
Staff Benefits

Editor: Nikki Boileau, communications                     
Design: Heidi Twaites
Photography: Hannah Causer, Imke Daugs,  
                        Adrian Wressell

follow us 

@heartofengland

Trust Board meetings 
are open to the public, 
so why not come along 
to find out more at our 
next meeting on:

4 November, 9.30am
St. John’s Hotel, Warwick 
Road, Solihull.
 
Trust members and the 
public are also invited to 
attend health talks at the 
Trust:

Orthopaedics, Hips & 
Knees
Mr Brian Banerjee
17 November, 5pm – 7pm
Education Centre, 
Heartlands Hospital.

If you would like to attend 
a seminar please contact 
Sandra White on 
0121 424 1218.

Council of Governors 
meetings – members 
are welcome

7 October, 4pm
Harry Hollier Theatre, 
Partnership Learning Centre, 
Good Hope Hospital.


