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The Trust Board agreed that 
Andrew would become 
chief executive for four 
days a week from February 
2015 for a period of six 
months to support the 
Trust in improving on areas 
including staff engagement, 
quality improvement and 
communications. Andrew 
will work with the existing 
Board and executive 
team to also identify and 
prioritise other areas for 
improvement.
 

   The secondment 
opportunity arose following 
the resignation of the 
previous chief executive in 
November 2014; since that 
time the Trust has been 
seeking assistance from 
high performing trusts 
as part of its Integrated 
Leadership Support and 
Resilience Programme. 
   See more about Andrew 
and other new members to 
the executive team here:

Andrew Foster 

• Has been the 
chief executive of 
Wrightington, Wigan 
and Leigh NHS 
Foundation Trust for 
the last eight years.

• Has over 30 years of 
experience within the 
NHS.

• Spent five years as the 
NHS Director of Human 
Resources (Workforce 

Introducing new 
chief executive, 
Andrew Foster

The Trust has welcomed support from Wrightington, Wigan and Leigh NHS 
Foundation Trust (WWL) that sees Andrew Foster, WWL chief executive 
seconded to the role of chief executive.

Fact files
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FACT FILES

Director General) at 
the Department of 
Health. 

• Has an Honours 
Degree in Philosophy, 
Politics and Economics 
from Keble College, 
Oxford.

• Was named by the 
Health Service Journal 
(HSJ) as one of the 
Top 50 CEOs in the 
NHS in 2014.

• Career spanning 30 
years in IT and IT 
related roles.

• Has spent 12 years as 
an IT director in the 
healthcare sector but 
has also worked in the 
automotive, finance 
and retail sectors.

Jonathan 
Brotherton

• Jonathan joined the 
Trust in September 
2014.

• Joined the NHS in 
1992 as a trainee 
paramedic in 
Worcestershire.

• Is a qualified 
performance coach 
and management 
consultant.

• Most recently 
worked at University 
Hospitals Coventry 
& Warwickshire NHS 
Trust as director of 
performance.

Darren Cattell

• Is a Fellow 
of the 
Association 
of Chartered 
Certified 
Accountants. 

• Holds an MBA from 
the University of 
Birmingham.

• Has more than 20 
years’ experience of 
working in the NHS.

Julie Tunney

• Has 30 years’ 
experience in 
nursing.

• Is a Florence 
Nightingale 
leadership scholar and 
has studied executive 
leadership at Stanford 

University, USA.
• Was part of an 

NHS organisation 
when its emergency 
department came 
first in England in the 
National Friends and 
Family Test.

• Is a former NHS chief 
executive working 
alongside Andrew 
Foster on a part-time 
basis as improvement 
director at the Trust.

• Diane led one of the 
continuously high 
performing NHS 
Foundation Trusts in 
England for 15 years.

• Diane’s passion 
is people and 
organisational 
development having 
led numerous 
leadership initiatives 
and mentored and 
coached senior 
managers.

Fact files

Diane 
Whittingham

Fact files

Jonathan 
Rex
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HYBRID THEATRE

Work is well under way on a new £4 
million hybrid operating theatre which 
will open the door for world class 
treatments and training at Heartlands 
Hospital.
   The theatre, one of only three of 
its kind in the UK and a first in the 
Midlands, is set to open its doors in 
summer 2015 and will see the hospital 
confirm its position as the regional 
centre for vascular surgery.  As well as 
expanding its interventional radiology 
service, the Trust’s surgical capability 
will be enhanced for the benefit of our 
patients.
   Mr Martin Claridge, vascular surgeon 
and clinical lead for the hybrid theatre 
project, said: “We have the busiest 
custom-made Endovascular service in 
Europe achieving outstanding results.  
This facility will allow us to treat more 
patients and allow us to push forward 
as we continue to lead the way in this 
field.”

Work has started 
on state-of-the-art 
operating theatre 

The Trust is leading the way in patient 
care by introducing open visiting across all 
its hospitals.  This will help aid recovery 
for patients and provide a more positive 
experience for relatives and staff.     

From April 1, all wards at Heartlands, Good Hope 
and Solihull Hospital will implement open visiting 
following a successful trial of extended waiting hours 
at Solihull and feedback gathered from patients, 
relatives and staff.

It is widely recognised that support from family and 
friends, in the form of hospital visits, is an integral part 
of any patient’s recovery and open visiting will allow 
more flexibility for relatives to visit their loved ones at 
a time that suits them.

As part of the implementation of this new strategy 
a Visitor’s Code has been devised and copies are 
being made available to visitors. These are a set of 
guidelines that visitors will be asked to adhere to such 
as numbers around a patient’s bedside at any one 
time, preventing spread of infection and protected 
mealtimes.

Chief nurse Sam Foster said: “This is an exciting step 
forward for the Trust and I am grateful to all our staff 
for their co-operation and feedback so far.

“We understand how stressful being in hospital 
can be both for the patient and their loved ones and 
know how much of a boost to a patient’s morale and 
recovery visits from friends and relatives can be.

“Open visiting also fits in with our push to make 
our hospitals more dementia friendly by giving the 
opportunity for the carers of patients with dementia 
to remain with their loved one, where appropriate, 
and be actively involved in their care during what can 
be a stressful and confusing time.”

Bay 23

Open all 
hours!
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100TH BIRTHDAY

Staff at Heartlands Hospital 
made it an extra special 
occasion for a patient 
marking the milestone 
of turning 100 during a 
hospital stay.  Veronica 
Townson was treated to a 
celebration including cake, 
balloons, presents and a 
visit from her friends.
   One of her neighbours in 
Olton, near Solihull, even 
arranged for Veronica’s 
telegram from the Queen to 
be delivered to make sure 
the occasion was marked in 
traditional fashion.
Julie Matthews, senior 
healthcare assistant at 
Heartlands, said: “We 
couldn’t let the big day go 
without marking it and 

we went shopping to buy 
balloons, bunting and cake. 
We didn’t tell her that 
her friends were coming 
along so it was a really nice 
surprise.”

Surprise celebration for 

patient’s 100th birthday

Get in 
touch

0121 424 0808
(Mon-Fri 9am-5pm)

patientservices@
heartofengland.nhs.uk 

www.twitter.com/
heartofengland

www.heartofengland.nhs.uk 

Patient services department
Main entrance
Heartlands Hospital 
Bordesley Green East 
Birmingham
B9 5SS 

We welcome your 
feedback on all of our 
HEFT services. Contact:
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DEMENTIA CARE

A booklet is being piloted 
on elderly care and 
trauma & orthopaedics 
wards at Heartlands and 
Good Hope Hospital for 
a three month period to 
provide better dementia 
care in its hospitals.
   Based on what staff 
and carers have said 
would help them to 
respond to the person 
with dementia’s needs, 
‘About me’ is filled out 

and given to staff when 
a person with dementia 
goes onto a ward and 
provides a ‘snapshot’ of 
the person behind the 
dementia. The booklet 
helps hospital staff to 
learn about the person’s 
habits, hobbies, likes and 
dislikes.  This will then 
help staff to communicate 
appropriately with people 
with dementia, helping 
to reduce any feelings of 

agitation or distress.
After the initial three 
month trial period, the 
aim is for the booklet to 
then be rolled out across 
all hospital sites and 
wards.  

About me booklet is launched

6 www.heartofengland.nhs.uk

Providing better 
dementia care

By 2015 approximately 850,000 people nationally will 
have a diagnosis of dementia and that one in four 
patients within the Trust’s bed occupancy will be made 
up of people with dementia and/or confusion.
   This has acted as a driving force for developing a 
dementia and delirium strategy at our Trust. Several 
projects are underway to tackle areas like the 
environment patients are in during a visit or stay at 
one of our Hospitals and the way they would like to be 
spoken to and looked after. Here are a couple of ways 
we are changing the way we do things for the benefit 
of patients with dementia and their families:
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DEMENTIA CARE
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Simple but important 
changes have been made 
to Heartlands Hospital’s 
Ward 30 to achieve 
a more therapeutic, 
safe and stimulating 
environment for those 
with dementia and their 
relatives.   
Low level mood lighting 
has been introduced in 
the main reception area, 
the nursing station on the 
ward has been removed 
to create closer nursing 
relationships and the 
colour scheme has been 
chosen to create a relaxed 
ambiance.  
   Senior sister, Helen Seymour said: 
“We are focused on getting things right 
for our patients and know that long 
periods in hospital can be unpleasant 
and distressing. By providing this relaxed 
friendly environment we are already 
noticing some improvements in our 
patients, moods are settled which results 
in less fear and confusion.” 
   A programme of arts and music sessions 
is in the pipeline which will provide 

opportunities for patients to socialise and 
get involved in activities taking place on 
the wards.

To get in touch about how we can 
improve our services for patients 
with dementia and their families, 
contact lead for the dementia and 
delirium strategy at the Trust, Dr 
Niall Fergusson at niall.fergusson@
heartofengland.nhs.uk

Ward environment 
enhancements
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ANNA REID
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This year, Anne Reid 
turns 80 and she’s rarely 
been busier.

In the last few months, 
the actress has appeared 
in period drama Our Zoo, 
filmed the third series 
of Last Tango In Halifax, 
starred in the cabaret Just 
In Time celebrating the 
work of American lyricists 
Comden and Green, 
travelled to New York to 
promote the stage show 
and begun production on a 
hush hush TV project.
   “Not bad for an old bird,” 
laughs Reid.
“There aren’t too many 
parts around for people like 
me, I’m terribly lucky.”
That said, she was forced 
to reassess her schedule in 
2013.
   “I was doing my cabaret 
at the same time as Tango 
and it was too much. One 
day I came on set and I 
dried up so badly they had 
to leave the scene because 
I was too tired. But then I 
have a tendency to take on 
more than I can chew.
   “I think it’s quite a good 
fault,” she adds. “People 
who say no all the time 
don’t have a very nice life.”
You can always rely on 
Reid, elegantly dressed 
and looking 10 years 

younger than her age (in 
2014 she was voted Pin-Up 
Of The Year by The Oldie 
magazine), to tell it as it is.
Take her relationship with 
Last Tango co-star Sir Derek 
Jacobi.
    Their on-screen 
relationship as childhood 
sweethearts who reunite 
after 60 years has been 
hailed as hugely influential 
across the TV landscape, 
but while Jacobi talks of an 
instant connection between 
the pair, Reid was a little 
more tentative.

“I met him at a lunch with 
the producer and first 
director and thought, ‘He 
seems like a very nice man’. 
I can’t say I felt trust at 
lunch because I don’t trust 
anybody,” states Reid who 
found fame as Ken Barlow’s 
wife Valerie in Coronation 
Street and later became 
one of the regulars in 

Victoria Wood’s comedies.
“People will go, ‘Oh this 
person is really nice’ and I 
think, ‘Well my neighbour’s 
nice but she couldn’t direct 
a television show’. 
   “I’ve been around too 
long and until I start 
working with somebody, 
you don’t know.”
   She and Jacobi have since 
forged a terrific friendship. 
They dine on a nightly 
basis while filming and she 
visited him in hospital when 
he was recovering from a 
nasty injury he sustained on 
holiday.
   Reid’s fared well with 
regards to her health and 
hopes that will continue 
as she’s already looking 
towards a fourth series of 
Last Tango.
   “If I’m still alive,” she 
jokes. “I’m getting on a bit 
now.”
   All the cast members, 
including Sarah Lancashire 
and Nicola Walker, talk 
of the camaraderie on set 
(“I can’t think of anyone, 
including me at the risk of 
sounding immodest, that 
would be better for this 
series”) - and of course 
Reid relishes her BAFTA-
nominated role as the 
bigoted Celia.
   “I absolutely adore 
this character because 

“People who 
say no all the 
time don’t 
have a very 
nice life.”
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ANNA REID

Anna Reid
‘I’m not bad for an old bird’

she’s so multi-faceted, as 
people are,” says Reid. 
“So often you only get to 
play a couple of sides of 
somebody but with her I 
go, within a scene, from 
being foul to entertaining 
to kind and that’s people. 
It’s much easier to get right 
if it’s strong brush strokes 
and that’s why I think 
Shakespeare’s a doddle.”
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New signs have been put 
up at Solihull Hospital to 
give the public a better 
understanding of what 
services are on offer.  
   Solihull Hospital has 
been running a very 
successful Minor Injury 
Unit (MIU) department for 
many years, which means 
that patients with minor 
illnesses, cuts and fractures 
are treated on site and 

X-Ray facilities are 
available.  
   The new signage will 
remain in place until the 
proposed Solihull Hospital 
Urgent Care Centre opens 
which the Trust will work 
alongside Solihull Clinical 
Commissioning Group 
to provide.  It should be 
made clear that there 
will be NO changes to the 
current service at Solihull 

Hospital; the signs merely 
aim to help provide clarity 
for those who use these 
services. External signage 
around the local area will 
be changed by Solihull 
Council in the coming 
months.

New signs

NHS Youth 
Forum 
celebrated the 
end of its pilot 
year with a 
national event 

to champion youth participation within 
NHS England during early March.  Young 
adults from the Trust’s Youth Forum 
attended to input into the national 
event on health matters and thoroughly 
enjoyed the event.  They were invited 
to take part in a range of interactive, 
informative and practical workshops and 
learn about new resources to ensure 
young people continue to be heard.

Save the date

The upcoming membership events will 
take place during the spring and summer:

• Acocks Green Carnival - 4 July 2015

• The Alpha Community Small Heath 
Festival - 18 July 2015

The membership team support Friends 
of Solihull Hospital with their annual 
summer fete which this year takes 
place on 30 May between 1pm – 5pm 
at Solihull Hospital.  For further details 
contact Liz Steventon: liz@steventon.net

For more information about the Trust 
Youth Forum and community events 
organised by the membership team, call 
0121424 1218 or email: membership@
heartofengland.nhs.uk

Celebrating youth voice in health services
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The first ever charity gala for Good Hope Hospital has been declared a ‘great 
success’ after raising funds which will go towards vital equipment.

A glamorous night raises vital 
funds for Good Hope

The Black Tie Ball held at the exclusive 
New Hall Hotel & Spa in Sutton 
Coldfield was organised by the Heart 
of England NHS Foundation Trust 
charity and raised nearly £2,000 
through sponsorship, ticket sales, a 
charity auction, raffle and casino.
   The event was organised to raise 
money for chemotherapy and 
cancer equipment for the hospital, 
particularly for a bladder scanner for 
the Urology Unit which will help to 
diagnose prostate-related conditions 
more effectively.

CHARITY BALL

Celebrating youth voice in health services
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Sadly one man every hour loses his battle against prostate cancer in the UK, and as 
the most common cancer among men, it’s a disease that touches many patients
and their families.

Closer to home, the Trust’s 
MacMillan cancer support 
team marked Prostate 
Cancer Awareness Month, 
which is celebrated each 
March, by raising awareness 
of the disease.  Nula Allen, 
urology clinical nurse 
specialist at Good Hope 
Hospital, said: “Each year 
approximately 795 men in 
Birmingham are diagnosed 
with prostate 
cancer and 
three quarters 
of those will 
be aged over 
65. Being 
aware of the 
signs and 
symptoms 
is vital, 
especially 
if you are in that age 
category.
   “We want to encourage 
men across Birmingham 
to talk to someone if they 

have any concerns. Men 
are often put off by going 
to the doctor because 
they don’t want to make a 
fuss or don’t want to take 
time off work. The key to 
the best outcome is early 
diagnosis and treatment 
so I would urge anyone 
exhibiting symptoms 
of cancer to go and get 
checked by their doctor. 

   “The most 
common 
symptoms of 
prostate cancer 
include having 
to rush to the 
toilet to pass 
urine, difficulty 
in passing 
urine and 
passing urine 

more often than usual, 
especially at night.        
   These symptoms are also 
common when men have 
an enlarged prostate, which 

can occur as men get older 
and can be nothing to do 
with prostate cancer.    
   If you are experiencing 
these symptoms then it’s 
worth discussing these with 
your GP, and if there are 
any concerns your GP can 
arrange appropriate tests 
as necessary.  If there are 
no concerns then your GP 
may be able to suggest 
treatments that might help 
your urinary symptoms so 
it’s worth the visit.”

If you have any worries or 
questions about prostate 
cancer, visit www.
macmillan.org.uk or call 
our Macmillan Cancer 
Support team on 0121 424 
9486.

Raising awareness of 
common cancer in men

Nula Allen
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CANCER IN MEN

Facts and stats
• One in eight men will 

be diagnosed with 
prostate cancer in the 
UK. The risk is higher 
for men from black 
and minority ethnic 
communities, who face 
a one in four chance of 
being diagnosed.

• If you are over the age 
of 50 or have a family 
history of the disease, 
your risk of developing 
prostate cancer is also 
higher than average.
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British Red Cross volunteers have been 
working with the Trust as part of a new 
short-term project to support patients 
coming home from hospital. Through 
the ‘Take home and tuck in’ service, 
these volunteers have been on-hand 
for patients who are for example older 
and live at home alone when they leave 

A&E and other wards. They have made 
sure they are comfortable and settled 
at home taking away some of the stress 
and anxiety they might have been 
experiencing.
   Through having this extra support, these
patients are far less likely to return in the
future with further problems.

We were pleased to hear 
from a broad range of 
patients, members of the 
local community, staff and 
stakeholders during the 
first phase of our public 
consultation.  We received 
an enormous amount of 
feedback, both verbally and 
in writing about proposals 
to create surgical centres of 
excellence during the public 
events held from October 
2014 until February 2015.
   The public engagement 
report produced following 
these meetings can 
be viewed at: www.
heartofengland.nhs.uk/

surgery-reconfiguration/ 
We are now in the 
process of reviewing and 
considering all of this 
feedback, as well as taking 
more feedback before we 
move to the next step in the 
process.  
   The next stage, in spring 
2015, will be to work 
in partnership with the 
Clinical Commissioning 
Groups to further develop 
the proposals.  There will 
then be a further period of 
public consultation during 
the summer.

For more details or if 
you wish to get in touch 
with any aspect of these 
proposals call us at 
0121 424 3838 or email 
surgeryreconfiguration@
heartofengland.nhs.uk

Looking at the future of 
surgery services

British Red Cross provide 
helping hand 
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Heartlands Hospital is to be a clinical centre for a £4.8 
million national research programme launched to 
help transform the lives of those with severe asthma. 

The hospital is part of the United Kingdom Refractory 
Asthma Stratification Programme (RASP-UK) partnership 
between the Medical Research Council, Asthma UK, 
leading clinicians and academics from across the UK and 
a group of pharmaceutical companies.
    Consultant in respiratory medicine, Dr Adel Mansur 
said: “This is a very exciting development which I’m 
confident will lead to patients responding much better 
to treatment and as a result improve their quality of life, 
and in some instances even save lives.”
      The Severe and Brittle Asthma Unit (SBAU) at 
Heartlands Hospital is a leading centre for patients 
suffering from difficult to control asthma.  See: http://
www.severeasthma-birmingham.co.uk/

Leading the way in 
research to benefit 
asthma patients

A year in 
review

The Trust publishes 
an annual report 
reviewing progress and 
developments along 
with the year’s financial 
accounts.  Look out for 
the latest report coming 
out during the summer.
   To see the latest 
report when published 
as well as last year’s 
report go to: www.
heartofengland.nhs.uk/
annual-reports/ 



Help us to keep 
printing costs to a 
minimum. To read 

this magazine 
online or by email 

instead, just let
Sandra know.

Dates

diary...
your

for

The Trust’s Board 
meetings are open to 
the public, so why not 
come along to hear the 
discussions on: 
 
14 April, 9.30am 
St. John’s Hotel, Warwick 
Road, Solihull B91 2AT.
 
Trust members and the 
public are also invited to 
attend health talks at the 
Trust:
 
Pain Clinic & 
Anaesthetics
Dr Abir Doger
29 April, 5pm – 7pm
Education Centre, 
Heartlands Hospital

Update from the Chief 
Executive & Chairman
21 May, 5pm – 7pm
Education Centre, Good 
Hope Hospital

If you would like to attend 
a seminar, please contact 
Sandra White on: 0121 424 
1218.

If you would like any 
information in large 
print please call
0121 424 1218
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“With all the criticism of the 
NHS recently I would like to record 
my thanks to both Solihull and 
Heartlands Hospital for the care 
of my husband during his recent 
minor stroke care.

“With the added challenge 
of his blindness, we could not 
fault the care and attention he 
received during what was a very 
busy time for both the AMU at 
Solihull and the Medical Day Unit 
at Heartlands.

“How the staff stay so pleasant 
and caring under such pressure is 
not far short of miraculous. Many 
thanks to you all.”

You can contact Sandra 
White, membership and 
community engagement 
manager, if someone you 
know wants to become a 
member, if your contact 
details have changed or if 
you no longer wish to be a 
member.

T: 0121 424 1218
E: sandra.white@heartofengland.nhs.uk

Please also note our address:
Stratford House
Heartlands Hospital
Bordesley Green East
Birmingham  
B9 5SS

The Trust has teamed up with 
discounts company Healthcare 
Staff Benefits to offer discounts at 
a range of local businesses from 
cafes, pubs and restaurants to 
beauty salons and hairdressers to  
Heart of England staff and 
members of the Trust.

Discounts are available through 
the Healthcare Staff Benefits card 
which can be obtained from the 
membership team.

Healthcare 
Staff Benefits
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