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Welcome to the summer 
issue of our members’ and 
patients’ magazine. As 

we head further into the warmer 
months of the year, we are also 
seeing a brighter future for the 
Trust, with initiatives in line with 
our key priorities to provide a 
more safe and caring patient 
experience.

 Our hospital teams have 
successfully undertaken the 
‘Breaking the cycle’ initiative, 
which has significantly improved 
emergency flow within our 
hospitals. Our investment in 
emergency care as a whole is 
resulting in fewer unnecessary 
admissions, less delays and 
smoother transition from hospital 
to home.

 The look and shape of our 
hospitals will be changing over 
the next few years to better 
manage the changing needs of our 
patients. One of these changes will 
include more patients receiving 
care away from the acute setting 
and this is one area we are 
currently engaging with staff and 
the public about to ensure the 
solutions are right for everyone.
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We want 
to hear 
from you

0121 424 0808
(Mon-Fri 9am-5pm)

patientservices@
heartofengland.nhs.uk 

www.twitter.com/
heartofengland

www.heartofengland.nhs.uk 

Patient services department
Main entrance
Heartlands Hospital 
Bordesley Green East 
Birmingham
B9 5SS 

The Trust welcomes 
your feedback on all 
of its services.

England’s Chief Inspector of 
Hospitals published his first 
report on the quality of care 
provided by the Trust at the 
start of the year. The Trust 
was inspected under radical 
changes introduced by the Care 
Quality Commission (CQC), 
which provide a much more 
detailed picture of care in 
hospitals than ever before.

As well as good care, 
during its inspection the CQC 
uncovered a number of areas 
for improvement, including 
patient flow in the emergency 
departments, and was rated as 

‘requiring improvement’. 
Following the inspection 

in November 2013, the Trust 
has put measures in place to 
address the issues raised in the 
improvement notice.  

Following a re-inspection at 
the beginning of March 2014, 
the CQC have verbally confirmed 
that substantial improvements 
have been made and these will 
be subject to further inspection 
by the CQC team within the next 
few months.

The full reports are available at: 
www.cqc.org.uk/directory/rr1

Solihull Hospital is 
benefitting from a 
number of new energy 
installations, helping 
to create a more 
sustainable future for 
the site.

Improvements include 
two new 1250kVA 
generators and the 
installation of solar 
panels rated at 250kVA 
as part of the UK Carbon 
Reduction Framework 
which demonstrates the 
Trust’s commitment to 
ensuring green energy is 
used wherever possible. 
This helps reduce carbon 

emissions while also 
powering services at the 
site in an environmentally-
friendly way.

Jim Fitzgerald, estates 
manager, said: “Both 
the new generator and 
solar panels will help 
deliver significant energy 
efficiencies to the Hospital. 
The new generator’s fuel 
oil supply means it would 
be able to run the Hospital 
for up to eight days, 
enabling us to deliver 
essential care to patients 
with minimal interruption 
should a power cut occur.”

Chief Inspector of Hospitals 
publishes HEFT findings

Hospital lights up 
with new energy 

A few words from Trust chief executive, 

Dr Mark Newbold

 We continue to invest in 
services across the Trust, 
including developing our 
clinical research base to 
investment in facilities such as 
the surgical assessment unit 
at Good Hope and plans for a 
new maternity and neonatal 
Unit.

 Feedback is important so we 
can continue to improve our 
services. There are a variety 
of different ways to get in 
touch with us including on 
our website, blog, twitter, via 
a friendly voice on the phone 
and even via an app.  You can 
also contact me directly on 
twitter on @drmarknewbold 
and see my latest diary 
updates at: http://www.
marknewbold.com/ceo-diary

Following the success of last year’s event, nominations 
are now open for the Staff Recognition Awards 2014.  

The awards celebrate those members of 
staff who have made an outstanding 
contribution to service delivery and 
patient care.

If you know an individual or team at 
the Trust who deserves to be recognised 
in 2014, visit: 

www.staffrecognitionawards.co.uk to find a full list of 
categories you can nominate them for.

Nominations now open!
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Nine-year-old Clayton 
Thomas, a frequent visitor 
to Heartlands Hospital’s 
children’s unit had his wish 
to watch England play in 
the 2014 FIFA World Cup 
in Brazil come true thanks 
to a little help from play 
specialist, Christine Morrell.

Long stays in hospital are a 
regular occurrence for football 
mad Clayton, who was 
diagnosed with cystic fibrosis, 
a life-shortening condition 
that severely affects the 
major organs of the body and 
particularly the lungs, when 
he was just six weeks old.  As 
a result, he has got to know 
the staff very well.  

Chris knows how brave 
Clayton is about his treatment 
and how much he had always 
dreamed of watching England 
play. So she got in touch with 
charity, Starlight Children’s 
Foundation who granted him 

Making 
World Cup 
dreams 
happen

his special wish. 
During the holiday, Clayton 

and his mom Aresha got to 
enjoy the amazing World Cup 
atmosphere and watch England 
play Costa Rica at the Mineirão 
Stadium in Belo Horizonte.  
Chris said: “I nominated Clayton 
for a wish because he really 

deserves to have a special 
treat.  He spends a lot of 
time in Hospital having many 
invasive procedures and 
has always been so brave.  
Knowing that the Starlight 
Children’s Foundation sent 
Clayton to the World Cup is 
just brilliant.”

Play specialist, 
Chris Morrell
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The great honour of being 
named the Queen’s Nurse 
has been awarded to Trust 
non-executive director, Laura 
Serrant.  Laura has been 
presented with the title for 
her outstanding contributions 
to community nursing in the 
healthcare profession.

Laura has been a non-
executive director since April 
2012. Having worked at senior 

level in both nursing and 
teaching, she has a particular 
interest in working with hard-
to-reach populations in health 
and social care. Her recent work 
with the Department of Health, 
as a member of the Prime 
Minister’s Commission on the 
future of nursing and midwifery, 
has been highlighted as a key 
reason for Laura collecting the 
award.

Laura said: “It is an 
honour to be named a 
Queen’s Nurse. In order to 
deliver high-quality care 
in the future, it is going 
to be essential to develop 
and educate nurses about 
contributing to care in the 
community, as well as in the 
hospital environment.”

Queen’s Nurse Honour 
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Hear hear to new  
magnetic 
implant
An innovative new 
magnetic hearing implant 
has proven to be sound 
to the ears of Heartlands 
Hospital patient, Billy 
Coughlin.

Consultant ear, nose 
and throat surgeon, 
Mr Matthew Trotter 
and team are the first in 
the region to perform 
the cutting edge bone 
anchored hearing aid 
(BAHA) Attract implant.

While the traditional 
implant attaches via 
a metal screw that’s 
embedded in the 

person’s head, the new 
magnetic model simply 
sticks to the skin. It works 
by transmitting sounds 
through the magnet directly 
through the skin to an 
internal implant in the skull.

Billy is one of the first 
patients at Heartlands to 
receive this new type of 
hearing aid, having lost 
most of the hearing in his 
left ear after developing 
an infection of the ear’s 
mastoid bone called 
Mastoiditis at the age of 17.

Billy said: “I’m over the 
moon with the difference 

the device has made 
to my hearing. It’s 
amazing, I can hear the 
smallest noises, such as 
footsteps, and the sound 
is heightened. It will 
make a big difference to 
my life.”

If you feel you would 
benefit from the BAHA 
Attract implant, please 
discuss a referral to the 
ENT clinic with your GP.



6 www.heartofengland.nhs.uk

TRUST NEWS

Senior sister, Helen Seymour was invited to 
discuss the innovative dementia care work 
taking place at Heartlands Hospital in a high-
profile presentation at the Houses of Parliament.  
She was invited by the National Council for 
Palliative Care (NCPC) to 
present her findings on how 
her team on ward 30 and the 
NCPC have worked together 
to offer patients enhanced 
care and end of life services.  

Helen said: “On ward 30 
it can often be the case that 
there will be patients with 
dementia that can sometimes 
have challenging behaviour 
or require end of life care. 
We have improved patient 
experience by facilitating 
conversations around end of 
life care, empowering carers 
to make informed decisions 
through greater access to 
information and resources, 
and investing in staff 
training to ensure they can 
sufficiently manage difficult 
conversations with patients.

“The result has been a 
more positive experience 
for all involved, making sure 
that each moment counts 
for patients on the ward. 
We will continue to develop 
these services with a range 
of upcoming initiatives, 
including therapeutic visiting, 
reminiscence therapy and   
on-going staff training.”

Good Hope
Hospital
Community
Fete
- Dog competition
- Magician
- Free food tasters
- Craft stalls
- Live music
- Free parking
- Refreshments
- Lots of fun games
   & much more!

Learn more about
health & wellbeing:

- Meet the Midwives
- Free health checks
- Information stands
- Tours of the hospital

Sunday 13th July 2014

10am - 3pm

Bedford Road entrance

Everyone welcome!
Call 0121 424 2793 or email
samantha.howell@heartofengland.nhs.uk
for more information Supported by:

Innovative 
dementia 
care work recognition 
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Dr Andrew Catto has been 
appointed at the Trust as the 
new executive medical director, 
responsible for quality of patient 
care.

Dr Catto has experience of 
working in a variety of clinical, 
managerial and academic roles in 
healthcare over the past 25 years, 
including holding the position 
of executive medical director at 
Airedale NHS Foundation Trust.  He 
said: “I am thrilled to be joining the 
Trust as executive medical director. 
As the third largest NHS Trust in 
the UK, it is absolutely essential 
that we ensure the delivery of care 

Beginning in his new role in 
June 2014, Les is welcomed as 
the new chairman in succession 
of Lord Philip Hunt, who held the 
position from April 2011 to May 
2014.  Les brings a wealth of 
knowledge and experience to the 
position that will help shape long-
term planning and future service 
improvements.

Having worked as a non-
executive director on the Trust’s 
board of directors for more than 
two years, Les was previously 
a cabinet member for children, 
young people and families 
at Birmingham City Council, 
and has also chaired both the 
Royal Orthopaedic Hospital 
NHS Foundation Trust and the 

Meet the new Chairman

Plus a new executive 
             Medical Director

Alexandra Hospital in Redditch. In 
July 2013, Les was made deputy 
chair of the board of directors at 
the Trust, as well as the board’s 
senior independent director.

Les said: “It is an honour and 
a privilege to be named the new 
chairman. Everything we do 
must be focused on the patient 
experience and the quality of 
their treatment. I am committed 
to working with patients, 
staff, governors and the local 
community to ensure the care 
provided at Heartlands Hospital, 
Birmingham Chest Clinic, Good 
Hope Hospital, Solihull Hospital 
and Community Services is of 
the highest standard. It is also 
important to work with other 

partners in the local health 
system and the Local Authorities, 
including the elected members.  
Through this approach, we will be 
able to seize new opportunities 
that help shape the future of the 
healthcare provided at the Trust.”

A new chairman, Les Lawrence, has been appointed at the 
Trust, following an official meeting of the Trust’s governing 
body.

at Heartlands, Solihull and Good 
Hope Hospital is of the highest 
standard. I have a particular interest 
in whole system transformation, 
with experience working across 
the whole health and social care 
system to progress closer working 
relationships with primary care, 
which is something I will be looking 
to develop further in my role at 
Heart of England.

“We have exceptional nursing 
and management teams at all 
three hospital sites, all of which are 
committed to delivering first class 
care to the local community.”
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As one of the UK’s 
hardest working women, 
does Karren Brady have 
a relaxation regime to 
match? No chance - love 
for the job and precious 
weekends with her 
family are all this wonder 
woman needs.

Karren Brady’s to-do list must 
be epic.

In fact, it’s probably been 
epic since the late Eighties, 
when the ambitious teenager 
kicked off her career at Saatchi 
& Saatchi, rapidly moving 
onwards and upwards before 
becoming the managing 
director of Birmingham City 
Football Club in 1993, at the 
tender age of 23 and the 
youngest ever managing 
director of a UK PLC.

Since then, her fingers have 
been in many pies – multi-
million pound businesses, 
writing, TV work (most 
famously as one of Alan Sugar’s 
sidekicks on The Apprentice), 
and she took over as vice 
chairman of West Ham United 
FC in 2010.

One of the most important 
deals she’s negotiating these 
days though, is a deal many 
up and down the country will 
relate to - parenting a teenage 
daughter.

“Any parent of a teenage 
daughter will tell you there are 
some difficult times,” she says, 
laughing.

“I still look at my daughter 
and see her as six,’’ she adds 
of her 18-year-old. “She sees 
herself as an independent, 
feisty woman who can do what 
she wants. It’s getting that 
balance between adult and 

child, it’s really difficult.”
Talking about her kids, Brady 

(who also has a son who’s 15 
with her husband, Canadian 
footballer Paul Peschisolido) 
is full of warmth and sounds 
so proud when she mentions 
her son’s rugby talent and her 
daughter’s university plans.

Of course, she’s put a lot of 
hours in over the years; still 
does. She stays in London four 
nights a week and will work 
long hours, often “into the 
night,” so that she can be at 
home - in the village of Knowle 
near Birmingham - on Fridays, 
Saturdays and Sundays.

If she’s not at the football, 
these weekends are “all about 
spending time with the family, 
relaxing, cooking - I love to 
cook.”

She famously returned to 
work just two days after having 
her daughter but insists she’s 
never felt a need to sacrifice 
elements of motherhood 
or her career in order to 
make things work - it’s just a 
question of making judgement 
calls.“Sometimes what’s 
happening at work is more 
important, and sometimes 
what’s happening at home 
is more important; you have 
to be your own judge of your 
balance.’’

So does she balance out all 
that hard work with relaxation 
regimes? Regular spa visits, 
perhaps?

“I can’t stand stuff like that!” 
she responds.

“I don’t workout either; 
naughty, but I don’t. I don’t 
have time and I absolutely hate 
it.’’

That’s pretty much the 
extent of Brady’s relaxation or 
wellbeing regime. But, while 
she may be a workaholic, she 
certainly isn’t a blinkered one. 
In 2006, a routine MRI scan 
revealed a potentially fatal 
aneurysm in Brady’s brain 
and she underwent urgent 
neurosurgery to prevent it 
rupturing. She was 36 and, 
yes, it did make her reassess 
- though it simply reaffirmed 
how much she loves her life 
and her work.

“It made me realise that life’s 
short. All the things you put 
off doing because you think 
you can do them another time, 
there may not be another 
time,” she says. “And it helped 
put things into perspective, you 
know, what’s important, what 
isn’t important.”

At the time, it didn’t make 
her overly anxious about her 
health, though now she’s 
getting older, she finds herself 
thinking more and more about 
how “very fragile” health is.

But, at the very core of 
Brady, is the passion that keeps 
fuelling her on.

“I always say nothing’s work, 
unless you’d rather be doing 
something else. I never stop 
reminding myself of how 
fortunate I am.”

“weekends are 
all about spending 

time with the family, 
relaxing, cooking - 

I love to cook.”
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Karren Brady
Business woman Karren Brady 
talks about the challenges of 
balancing work and family life.
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“I am very excited to be named 
healthcare champion” 
Dr Srikanth Bellary

Diabetes focus

The Trust diabetes 
team in Ethiopia
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Taking our diabetes 
services further afield 
than the UK, specialists 
have taken their expertise 
to Ethiopia in a bid to 
help reduce cases of 
sight threatening diabetic 
retinopathy. With a 
population of 90 million, 
Ethiopia is seeing a 
steady increasing number 
of diabetic patients since 
the service began.

Having established the 
first diabetic retinopathy 

Taking flight to provide diabetes care
screening clinics at the Black Lions 
Diabetes Centre in the Ethiopian 
capital of Addis Ababa back in 
2006; the team has since trained 
40 healthcare professionals 
in Ethiopia to help run the 
programme. Working with the 
Ethiopian Diabetes Association 
(EDA) the team has raised enough 
money to purchase five digital 
cameras and two lasers. 

Funding has also been donated 
from the Ethiopian Diabetes 
Association and World Diabetes 
Foundation and plans are in the 

pipeline for the service to be 
extended to new sites across the 
country in the future.

Paul Galsworthy, joint 
programme manager at 
Birmingham, Solihull and the 
Black Country Diabetic Eye 
Screening Programme, said: 
“It is a privilege to be able to 
help people living in a country 
like Ethiopia, who do not have 
access to the same standard of 
healthcare as those living in the 
UK.”

Having run the diabetic eye screening 
programme for the Birmingham, Solihull, 
Wolverhampton and Black Country region since 
2010, it is now set to continue to be run at the 
Trust until 2019.

Diabetic retinopathy is a common 
complication that diabetes patients can 
develop and is the leading cause of blindness 
for working age adults in Birmingham. Having 
secured the tender to continue to provide this 
service, under the new programme, eligible 
patients will be screened once a year to detect 
any changes, ensuring those affected are 

treated quickly.

Eye screening  
   tender success

Diabetes director holds a 
champion position

Our clinical director 
for diabetes, Dr Srikanth 
Bellary, has been chosen as 
one of the first healthcare 
champions by Diabetes UK, 
as part of a new initiative 
that will help drive forward 
improvements in diabetes 
care across the UK.

Dr Bellary will join nine 
other clinicians to be part of 
Diabetes UK’s Local Clinical 
Champion initiative aiming 
to help develop diabetes 
services across local health 
systems in the local region.

Dr Bellary said: “I am very 
excited to be involved with 
the scheme, which will help 
improve diabetes care for 
locals now and in the future.”

For further information about any of the Trust’s diabetes services go to 
http://diabetesandendocrinology.heartofengland.nhs.uk

Our diabetes teams work hard to deliver high quality 
services and have been recognised for achieving this
in a number of ways recently:
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Campaigning 
for hand hygiene
To give visitors, patients, the public 
and staff an important reminder of 
how they can prevent infection in 
our Hospitals ‘Major Handwash’ and 
his cartoon friends can be found 
across our hospital sites.

Through introduction of the hand 
washing awareness campaign, 
the Major and his army of helping 
hands have been spreading their 
hand washing message at every 
opportunity, helping to reduce the 
spread of germs and infections in 
our Hospitals and communities.

Cleaning your hands before 
entering and leaving a ward is one 
way you can prevent germs coming 
in and out.

Did you know?
 If you or a family member 
has suffered from  sickness or  
diarrhoea, you will still 
be highly contagious 
for 48 hours after 
the symptoms 
disappear?  
Until this time, 
contact with 
others and any 
Hospital visits 
should be avoided.

To find out more follow 
@majorhandwash on 
twitter.

Building a sustainable
future for surgical 
services
Over the last couple 
of years, senior 
clinical teams have 
been working on 
plans to ensure 
the Trust is in 
the best possible 
place to respond 
to national trends 
and changing 
Royal College guidelines for surgery. 
This is in order to ensure that the most 
sustainable, high quality, cost effective 
patient services are provided in the 
future.

The Trust is committed to offering 
local access to its patients through its 
hospitals, so has developed options 
to best reconfigure surgery that will 
create surgical centres of excellence and 
improve clinical outcomes and patient 
experience, whilst allowing most of a 
patient’s treatment to take place at their 
local hospital.

Since the executive management board 
approved the proposals for surgery to 
go ahead; we have been focusing on a 
period of wider engagement with staff, 
patients and the wider community

Later this year, we will also be formally 
consulting with the public and this input 
will play an important part in finalising 
the proposal put forward to the trust 
board for consideration.

For further information please contact 
Lorna Grinnell-Moore: 
lorna.grinnell-moore@heartofengland.nhs.uk 



Keeping patients 

SAFER
Consultant review – 
Consultants will aim  
to ensure patients ready to 
leave hospital are prioritised 
and seen by 10am during 
their morning ward visits. 
During afternoon ward visits, 
reviewing and monitoring 
very unwell patients will be 
of immediate concern, any 
outstanding issues will be dealt 
with and those that can leave 
or potentially leave the hospital 
the next day will be identified.

Safe care means not keeping patients in hospital any longer than necessary, 
and to get better at doing this, the SAFER care bundle has been introduced 
on wards across our hospitals.  This bundle is made up of the following:

All patients have a planned 
leaving date – Patients will be 
made aware of their planned 
leaving date.
Flow – There will be fewer 
hold ups when patients need to 
be moved to a different ward.  
Another aim of having the bundle 
in place is that patients will 
know when they can expect to 
be discharged from hospital and 
have the SAFER guide with their 
expected leaving date noted in it 
so they know exactly when they 
can expect this to happen.

Review – Any patients in 
hospital for longer than 14 days 
will be reviewed weekly. Actions 
will be put in place by a team 
of senior members of staff to 
identify steps that can be taken 
to ensure that they can safely 
leave hospital as soon as they 
are well enough to do so.

• •

• 

• 

If you would like to find out more about the bundle, or the initiatives we are 
running in the hospital, contact: louise.berktay@heartofengland.nhs.uk
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The opening of the new 
Surgical Assessment Unit (SAU) 
at Good Hope Hospital means 
that anyone coming in for 
emergency surgery can feel at 
ease that they will receive the 
highest standard of care during 
what can be a stressful time.

The unit is based on ward 17 
at the Hospital and comprises 15 
short-stay beds, four male and 
four female assessment bays, a 
consulting room and a waiting 
room.  The dedicated area for 
emergency surgery patients means 
earlier and quicker assessments 
will be made and decisions on 

New unit to aid 
    emergency surgery

treatment and when to go home 
will also be made more promptly 
and effectively.

Patients who are extremely 
unwell and not stable will 
continue to be seen via the 
emergency department.     
Referrals to the SAU will be made 
via a local GP.

Good Hope managing director, 
Richard Parker and ward staff in the SAU.

Friends and family test
When you come into our hospital as 
a patient, we want to know how you 
found the care we gave you. This is why 
we have the friends and family test, 
which is given to you when you are 
discharged. Please do let us know your 
thoughts by filling it out and returning 

it to us before you 
leave the hospital. Your 
feedback helps us to continue to make 
improvements.
For the latest friends and family results 
go to: www.heartofengland.nhs.uk/
statistics/friends-and-family/

14 www.heartofengland.nhs.uk
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Solihull mums learn how 
      to be simply the breast

The Solihull Children’s 
Community Services team 
were out in force during 
National Breastfeeding 
awareness Week, to 
spread the word about the 
benefits of breastfeeding.

Beginning with a kick-start 
event at Chelmsley Wood 

Shopping Centre, passers-by 
were offered information on 
breastfeeding support and why 
it is so important. The group 
then continued to a number of 
GP surgeries around Solihull, 
highlighting the importance of 
breastfeeding at each stop.

Carmen Baskerville, infant 
feeding coordinator at Solihull 

Children’s Community Services, 
said: “When it comes to 
breastfeeding, pregnant women 
and new mums often have a 
huge number of questions they 
want answering and these 
pop-up events during National 
Breastfeeding Awareness Week 
offered the ideal opportunity to 
answer these.”

The Sir Ian Kennedy Review was 
commissioned to examine how 
the Trust handled the issues 
that arose from the surgical and 
behavioural practices of breast 
surgeon Mr Ian Paterson. As 
part of this review, a series of 
recommendations have been 
made to establish a more patient-
centred culture at the Trust.

Sir Ian Kennedy
Review recommendations

 A programme of work has been 
developed to support putting the 
recommendations into practice in 
2014. This will be a piece of targeted 
and focused work to demonstrate 
innovation in nine key areas, which 
will not only create a safe and open 
culture for staff and patients but 
one which also places patients, 
families and carers at the heart of 
the decision-making process about 
their care.

 The nine work streams are: 
improving patient information 

and the patient environment; 
strengthening our whistleblowing 
policy; the development of a patient-
centred approach; a quality and risk 
committee; improving our consent 
process; a review of our disciplinary 
procedures; the development of a 
clinical leader support programme; 
information flow; and the 
implementation of a ‘values-based’ 
consultant recruitment plan.

 For more information on these 
recommendations and the nine work 
streams, please visit:

 
www.heartofengland.nhs.uk/sir-ian-kennedys-review-of-breast-care-services-media
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Dates

diary...
your

for

The Trust’s Board meetings 
are open to the public, so 
why not come along to hear 
the discussion on:
• 6 May, 9.30am 

St John’s Hotel, Warwick Rd 
Solihull B91 2AT.  

Trust members and the public 
are also invited to attend 
health talks at the Trust:

Bereavement
Dawn Chaplin
17 April, 5pm – 7pm
Education Centre, Heartlands 
Hospital 

Patient Advice & 
Liaison Service (PALS) 
Margaret Mitchell
22 May, 5pm – 7pm
Education Centre, Good Hope 
Hospital
 
If you would like to attend a 
seminar please contact Sandra 
White on 0121 424 1218.

If you would like any 
information in large 
print please call
0121 424 1218

16 www.heartofengland.nhs.uk

You can contact Sandra White, 
membership and community 
engagement manager, if 
someone you know wants 
to become a member, if your 
contact details have changed 
or if you no longer wish to be 
a member.

T: 0121 424 1218
E: sandra.white@heartofengland.nhs.uk

Please also note our address:
Stratford House
Heartlands Hospital
Bordesley Green East
Birmingham  
B9 5SS

The Trust has teamed up 
with discounts company 
Healthcare Staff Benefits to 
offer discounts at a range of 
local businesses from cafes, 
pubs and restaurants to beauty 
salons and hairdressers to  
Heart of England staff and 
members of the Trust.

Discounts are available 
through the HSB discount card 
which can be obtained from 
the membership team.

Healthcare
Staff Benefits

Council of Governors 
meeting - members 
are welcome to 
attend.
21 May 2014, 4pm
Harry Hollier Lecture Theatre, 
Good Hope Hospital

editor: Nikki Boileau, communications                     
design: Stuart Hudson
Photography: Hannah Causer, imke daugs,  
                        adrian wressell

Talkin’ 
bout my 
generation

The Trust’s membership 
team in partnership 
with Solihull Youth and 
Community Services 
and Solihull Schools and 
Colleges, are working 
together on a project to 
engage with young people 
to ensure they are actively 
involved in the design and 
delivery of health services 
for young people. A youth 
conference was held to start 
the project off with a bang. 
The conference forms part 
of a wider agenda to engage 
with young people and from 
this project a Youth Forum 
has been set up. 

The findings of this 
project will be reported by 
young people to the Trust 
Board and a young governor 
will be elected by the 
members of the forum.
For more information 
contact Sandra White, 
membership and community 
engagement manager on: 
0121 424 1218.

Trust members and the public 
are also invited to attend 
health talks at the Trust:

Bowel cancer screening
Karen Mallows
24 July, 5pm – 7pm
education Centre, Heartlands 
Hospital 

Update from the Chief 
executive and Chairman 
Dr Mark Newbold and Mr Les 
Lawrence
18 September, 5pm – 7pm, 
education Centre, 
Solihull Hospital 

If you would like to attend a 
seminar please contact 
Sandra White on 
0121 424 1218.

Dates for

your
diary...

Council of Govenors
meeting - members
are welcome to 
attend.

23 July 2014, 4pm
Harry Hollier Lecture Theatre,
Good Hope Hospital

Small Heath 
Community Festival,
Church of the 
God of Prophecy,
Cattell Road,
Small Heath B9 4RL.
July 19

“I am writing to 
acknowledge the 
wonderful service I have 
received from the ENT 
Oncology team over the 
past few months.  

“Following surgery 
and subsequent 
radiotherapy, all 
members of the team 
have been extremely 
supportive.  My clinical 
nurse specialist was 
always at the end 
of the telephone 
with reassuring 
advice whenever I 
was experiencing 
any difficulties.  My 
oncologist made sure 
I was fully informed 
about the side effects of 
the treatment. 

“I have also received 
very good support from 
the speech therapist 
and the Macmillan 
dietician.  I cannot 
thank them enough for 
their dedication and 
humanity.”

If you would like any 
information in large print 
please call 
0121 424 1218

Star   
 letter

You can contact Sandra White, 
membership and community 
engagement manager, if 
someone you know wants to 
become a member, if your contact 
details have changed or if you no 
long wish to be a member.

T: 0121 424 1218
Please also note our address:
Stratford House
Heartlands Hospital
Bordesley Green East
Birmingham B9 5SS

Editor: Nikki Boileau
Design: Ray Brunt
Photography: Hannah Causer, Imke 
Daugs, Adrian Wressell

The Trust has teamed up 
with discounts company 
Healthcare Staff Benefits to 
offer discounts at a range of
local businesses from cafes,
pubs and restaurants to beauty
salons and hairdressers to
members of the Trust.

Discounts are available
through the HSB discount card
which can be obtained from
the membership team.


