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ELECTION

Election special
As a foundation trust, 
Heart of England has a 
Council of Governors 
made up of elected Trust 
members and nominated 
individuals from 
partner organisations. 
Nominations are now 
open for elections to the 
Council of Governors and 
we would like to ensure 
that your Governors are 
truly representative of the 
people we serve. 

   We are looking for 
enthusiastic people with 
a passion for healthcare 
to nominate themselves 
as candidates in the 
elections.   
   Governors are a really 
important part of a 
foundation trust and 
are able to contribute 
their views and ideas 
for the Trust’s future 
plans and priorities, 
as well as holding the 

Board to account for its 
performance. Being a 
Governor is also a great 
way to engage with your 
community and learn 
more about local health 
services provided in your 
area.
   This edition of Heart & 
Soul tells you more about 
the role of a Governor and 
what to do if you would 
like to stand for election.

Introduction

How can I become a Governor?
1.  Make sure you are 
eligible
Go to page three to 
check if you would 
be able to stand for 
election.

2.  Find out what is 
involved
You can find out more 
about standing for 
election by reading this 
article or at one of our 
Governor Information 
Sessions – see page four 
for more details.

3.  Complete a 
nomination form
You will be asked to 
provide your contact 

details, an election 
statement of up to 200 
words to explain why 
you would like to be 
elected and a photo for 
the ballot papers. 
   You can complete your 
nomination form online 
at www.mi-nomination.
com/heft  If you would 
prefer to receive a paper 
nomination form please 
contact Mi-Voice, the 
organisation managing 
the election on behalf 
of the Trust on 02380 
762878 (24 hours) or by 
email heft@mi-voice.
com            
   We must receive your 
completed nomination 

by 5pm on Monday 6 
June.

4.  Stand for election
You’ve done all you 
can! Heart of England 
members in your 
constituency will have 
the opportunity to 
vote online or by post 
between Thursday 23 
June and Thursday 14 
July.
   The result will be 
announced on the 
Trust’s website (www.
heartofengland.nhs.
uk) shortly after the 
election closes and 
all candidates will be 
notified personally of 
the outcome.
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Can I stand for election?
To be able to stand for 
election you must:
• Be a member of 

Heart of England 
NHS Foundation 
Trust living in the 
Constituency for 
which you wish to 
be elected (see map 
below) 

• Be 16 years or older 
on 6 June 2016

• Make a commitment 
to fulfil your duties if 

elected as a Governor 
of the Trust

• Not have been 
adjudged bankrupt 

• Not have been 
convicted of an 
offence leading to a 
term of imprisonment 
of three months or 
more in the last five 
years

• Have read 
the detailed 
disqualification 

criteria that appear 
on the nomination 
form and made sure 
that none of them 
apply to you

• Complete and return 
your nomination 
form, election 
statement and 
photograph before 
5pm on Monday 6 
June 2016

  

Election timetable
Monday 6 June – deadline for receipt of completed nomination forms
Thursday 23 June – voting opens
Thursday 14 July – voting closes

Public constituencies and number of seats
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Governor 
Information Sessions

If you’d like to know 
more about being 
a Governor, or are 
thinking of standing in 
the election, you may 
find it useful to attend 
one of our Governor 
Information Sessions. This 

will give you the chance 
to ask questions, hear 
from current governors 
about the role, and 
learn about the election 
process. Each session will 
last about an hour.

• Lecture Theatre, 
Education Centre, 
Solihull Hospital, 
Thursday 26 May at 

9.45am
• Lecture Theatre, 

Education Centre, 
Heartlands Hospital, 
Thursday 26 May at 
12 noon

• Lecture Theatre, 
Education Centre, 
Good Hope Hospital, 
Thursday 26 May at 
5pm

Find out more...

What do Governors do?
Governors represent the 
views of members and 
ensure that the Trust 
carries out its duties in 
line with NHS principles 
and values. Governors are 
not responsible for the 
day-to-day management 
of the organisation; that is 
a matter for the Board of 
Directors.

 

Staff constituencies and 
number of seats

Medical and Dental

Clinical Support

Nursing and Midwifery

Non Clinical Support

Specific duties include:

• Appointing and removing the Chair and Non-executive 
directors

• Approving the appointment of the Chief Executive
• Appointing and removing the auditors 
• Holding the Non-executive directors to account for the 

performance of the Board

How much commitment is involved?

The Council of Governors meet around ten times each year, each meeting lasting around 
two hours; in order to get a full understanding of the workings of the Trust and be able 
to participate fully in debates and decisions.  Governors are also encouraged to sit on one 
or two of the Council of Governors’ Committees at which various topics are dealt with in 
more detail. Committee meetings are generally held bi-monthly, during the working day, 
and, again, normally last for around two hours.
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A 54 year old mother 
of two who underwent 
a four hour operation 
to remove a 6.5cm 
bowel tumour credits 
the team at Good Hope 
Hospital for saving her 
life and urges others 
to visit their GP if they 
have any concerns 
about their health.

Anna Pinnell was 
diagnosed with late 
stage bowel cancer 
when she attended the 
emergency 
department 
at Good 
Hope with 
constipation 
and pain 
in her 
stomach. The 
tumour had 
completely 
blocked the 
bowel and 
the team 
decided that 
emergency 
surgery was 
the only 
option. Anna 
was rushed to theatre 
and consultant colorectal 

and general surgeon, Mr 
Haney Youssef, carefully 
removed the large 
tumour. He was also able 
to join the bowel back 
together, without the 
need for Anna to have 
a permanent colostomy 
bag – something that is 
quite unusual in this kind 
of surgery and especially 
on large tumours.
    Anna’s story had 
started the year before 
when she started to feel 
tired and a bit down.  

She visited 
her GP who 
arranged 
blood tests 
that showed 
she was 
anaemic.        
    Anna – 
thinking 
it was 
probably the 
menopause – 
started taking 
iron tablets. 
She took two 
a day for 
nearly a year, 
but the tablet 

masked the changes that 
were already happening 

in her bowel movements.    
    When she later started 
getting cramps and 
stomach pains, she put 
it down to the stress of 
helping to organise her 
son Stuart’s wedding and 
her daughter Lucy’s 30th 
birthday party. 
    Anna began getting 
crippling pain in her 
stomach and after two 
days, her partner insisted 
on taking her to the 
emergency department 
at Good Hope where the 
cancer was diagnosed 
and quickly removed.   
    Because there were 
some cancer cells found 
in her lymph nodes 
after the surgery, 

Bowel cancer survivor 
tells her story

Anna and daughter Lucy

Anna Pinnell
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Mr Youssef said: “Anna’s 
tumour was fairly 
advanced and had it 
been left any longer, 
she would have almost 
certainly had to lose a 
lot more of her bowel 
and would have had a 
permanent stoma bag 
fitted. I am pleased Anna 
is doing so well after 
her treatment and I’d 
also like to reiterate that 
if you have symptoms 
you are worried about – 
please see your GP.”

The symptoms of bowel 
(colorectal) cancer can 
include:
• Bleeding from 

the back passage 
(rectum) or blood in 
your poo

• An unexplained 
change in normal 
bowel habits

• A lump that your 
doctor can feel in 
your back passage 
or abdomen (more 
commonly on the 
right side)

• A feeling of needing 
to strain in your 
back passage (as if 
you need to pass a 
bowel motion), even 
after opening your 
bowels

• A lower than normal 
level of red blood 
cells (anaemia)

“It’s given me back a 
quality of  life I wasn’t 
expecting to have.”

Anna also underwent 
chemotherapy treatment 
for six months. Although 
she didn’t lose her 
hair, the three-weekly 
chemotherapy cycle left 
her extremely tired and 
because the diagnosis 
and surgery had 
happened so quickly, in 
shock. She still has some 
lingering side effects 
from the chemotherapy, 
but has been reassured 
by her consultant clinical 
oncologist, Dr Good, that 
these will gradually get 
better.

    Anna admits that if 
anyone reading could 
take something from 
her story – it’s not to 
self-diagnose. She 
said: “I wish I had paid 
more attention to my 

symptoms and not 
assumed that I knew 
what the problem was.     
    “It was a complete 
shock to be told that I 
had a late stage tumour 
and it all happened 
so quickly. I am really 
grateful to Mr Youssef, 
Dr Good and the teams 
who looked after me and 
helped me to deal with 
my diagnosis.  
“I was fully expecting 
to wake up with a 
colostomy bag after my 
surgery and to find out 
that Mr Youssef had 
managed to save my 
remaining bowel so I 
didn’t need one, was a 
huge relief. It’s given 
me back a quality of life 
I wasn’t expecting to 
have.”
   Anna, who works as 
a personal shopper for 
Tesco online, is returning 
to work after nearly a 
year off. She is currently 
cancer free and will 
have check-ups every six 
months. 
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The care and 
compassion of nurses 
who have made a 
difference to patients 
has been recognised 
regionally through the 
Birmingham Mail Pride 
of Nursing Awards.

The newspaper 
celebrated 
some of the 
region’s top 
nurses as voted 
for by local 
members of 
the public in a 
special awards 
ceremony on 26 
April.
  Several of 
the Trust’s 
nurses were 
recognised in 
the awards. A 
young mum 
with a rare 
genetic disorder, Saffron 
Taylor, nominated nurses 
on Ward 12 at Heartlands 
Hospital for the awards.  
Saffron was diagnosed 
last year with vascular 
and hypermobility Ehlers-
Danlos syndrome – a rare 
genetic disorder that 

affects the structure of 
connective tissue due to 
a gene mutation.  She 
praised the team for the 
care she has received on 
the ward since February 
due to an infection.
   Saffron said: “I’m 
extremely grateful 
for the care that I’m 

receiving and privileged 
to have such a good 
team to look after me, 
I can honestly say that 
I’ve never seen such hard 
working, compassionate 
nurses in all my life.”
   The neonatal nursing 
team were nominated 
by a local mum of twins. 

It was a shock for Bliss 
Connor when she found 
out while 17 weeks 
pregnant that the chance 
of the twins surviving 
was slim.  Bliss was 
constantly monitored 

and just nine 
weeks later, gave 
birth to baby 
Connor-Green. He 
weighed just 1lb 
6oz and survived 
for only three 
hours.
   Three days later, 
her second son, 
Blake Connor-
Green, was born. 
Tiny at just 2lb 
1oz, he was given 
only a 50 per cent 
chance of survival. 
But somehow 

he battled through, 
overcoming illness and a 
skin infection to survive.
Bliss says the care and 
support she received 
from the neonatal team 
not only saved her son’s 
life – it also saved hers.
   

Nursing pride

Neonatal nurses
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Jenny Eclair is hard 
at work touring the 
country and trying 
not to eat too much 
salt after a recent 
high blood pressure 
diagnosis. In this article 
she talks about staying 
healthy and how she’s 
a very different mother 
from her own.

Jenny Eclair has just 
turned 56 and is midway 
through her 50-date 
‘How To Be A Middle 
Aged Woman (Without 
Going Insane)’ tour of 
the UK, with a cough she 
can’t shake. But don’t 
expect her to put her 
feet up with a hot honey 

Jenny 
Eclair
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and lemon and an adult 
colouring book when she 
comes off stage. She’s 
not a fan of the craze.
“I’d rather take HRT 
personally,” quips the 
comedian.
   Colouring books aside, 
it’s something else that’s 
been bothering Eclair 
- her health. She was 
recently diagnosed with 
high blood pressure, 
after suspecting she 
might have it for a while.
   “I was running away 
from it - I kept blaming 
white coat hypertension, 
wriggling my hand out 
of that cuff at every 
opportunity,”she says 
on why she kept putting 
off getting checked. 
Eventually, she had to 
be monitored for 24 
hours, with a diagnosis 
of ‘moderately high’ 
blood pressure and 
a prescription for 
medication, which is a 
bore,”she said.
“I should have been 
more sensible and tried 
to do something about 
my lifestyle 10 years ago, 
but - of course - I was just 
too busy having a great 
time to worry about 
blood pressure,” says 
Eclair. 
   “A lot of things catch 
up with you in your 50s 
and, all of a sudden, 
you’re a bit frumpy, 
you’re a bit gouty, 

you’re a bit acid refluxy. 
This puts me in a sort 
of amber light area of 
other dangers from high 
blood pressure, like heart 
attack.”
   There’s also an 
increased risk of 
something called atrial 
fibrillation, an irregular 
and abnormally fast 
heart rate, which can 
cause stroke, but Eclair 
has been tested for this 
too and says she doesn’t 
have it.
   

   Her father, who died 
early last year at the 
grand age of 90, had 
heart disease from his 
60s onwards and had a 
quadruple bypass.
   “He was bed-bound 
before he died for about 
18 months, so he’d had 
enough. Every organ 
packed in on him in 
the end. He had been 
kept alive with love 
and medication really, 
and my mother was 
extraordinary. So that 
side of the family is a bit 
prone to heart stuff.”
   Thankfully Eclair 
says she doesn’t suffer 
from any other health 
problems and tries to 
stay as fit as she can, but 
it’s not always possible.
   “Salt is the one you 

really have to watch with 
hypertension, but it’s so 
difficult to have a salt-
free diet when you’re 
on tour. There’s a lot of 
convenience snacking. I 
do eat a lot of vegetables 
and I’m a salad fiend, but 
I also have an ‘evil crisp 
hand’. You know, two 
glasses of wine and evil 
crisp hand is snatching!”
   As for exercise, she 
does Pilates and goes 
to the gym under 
the supervision of my 
27-year-old daughter, 
who makes me do 15 
or 20 minutes on three 
different machines.”   
She credits her stoical 
parents with keeping 
her relatively sane. “I 
had parents who were 
actually very good to 
me.”
   Her own style of 
mothering is very 
different from her 
mum’s, however.
“I have gone totally the 
other way and spoiled 
and smothered. I still 
check she’s breathing at 
night time,” she jokes. 
   When the tour’s finally 
over in December, 
Eclair will go back 
into “writing mode” 
admitting she’s still “very 
ambitious” - and there 
may be a wedding on the 
cards soon, as she sort 
of proposed to Geof on 
leap day, February 29.

“I also have an ‘evil 
crisp hand”
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To get the most benefit 
from your medicines  
it’s important that 
medicines are taken in 
the right way and at 
the right time. That’s 
why Heart of England 
is supporting a new 
initiative encouraging 
patients to keep their 
medicines in distinctive 
green bags.

You might take a lot of 
different medicines, both 
prescribed and bought 
from retail outlets and 
pharmacies. They can 
often change, especially 
when you visit the 
doctor, have a hospital 
admission or visit the 
pharmacy.

    We are now 
encouraging all patients 
who come to our 
hospitals to use a Green 
Medicine Bag to help you 
keep all your medicines 
together in one place. 
These bags are being 
handed out via the West 

Midlands Ambulance 
Service and our 
emergency departments.  
This means you will be 
able to keep all of your 
medicines, including 
any herbal remedies 
and non-prescription 
medicines together in an 
easily identifiable bag.
   You can then take the 
bag with you if you are 
admitted to a ward, 
move ward and when 
you are discharged from 
the hospital.
   We’ll be able to see 
what medicines you are 
taking more quickly 
and ensure that you are 
prescribed the correct 
medicines at the correct 
time.

Bag and bring your medicines

We now have a new 
body and hair wash 
in our shower and 
bath rooms – use them 
while you are with 
us to help us tackle 
hospital acquired 
infections and wash 
away MRSA.  

Our wash contains 
octenidine which is 
proven to prevent 
hospital acquired 
infections and MRSA 
from being carried on 
the skin. Please leave 
your own products at 
home and help us by 

using our provided 
products to shower, bath 
and wash your hair.

Coming to stay - help prevent MRSA
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Coming to stay - help prevent MRSA

Leading surgeon officially 
opens new operating theatre
A trailblazing surgeon 
who became the first 
female President of 
the Royal College of 
Surgeons has cut the 
ribbon on the state-
of-the-art hybrid 
operating theatre at 
Heartlands, which 
is already providing 
great benefits to 
patients and staff.

Clare Marx was the 
guest of honour as she 
officially opened the 
new £4 million hybrid 
operating theatre, one 
of only three of its kind 
in the UK and a first in 
the Midlands.
   Miss Marx said: “I was 

pleased to be asked to 
open this wonderful 
new facility - it is 
terrific for the patients 
and also for the staff 
as it is a world class 
environment for them 
to work in.”
   The theatre centres 
around the GE 
Discovery 740 robotic 
machine which utilises 
3D technology and can 
be used for a range of 
specialist procedures 
including keyhole 
endovascular aneurysm 
repair. 
   The development has 
supported the hospital 
to become the regional 
centre for vascular 

surgery, as well as made 
room for an expansion 
of the hospital’s 
interventional radiology 
service. 

View the video about 
the new theatre 
at: https://vimeo.
com/148636894

Trust vascular surgeons, Mr Gannon 
and Mr Claridge with Clare 
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A group of 40 year 
eight pupils from 
Ninestiles School – an 
Academy, were able to 
experience what life 
working in a hospital 
laboratory might 
be like thanks to a 
roadshow organised 
by Heartlands Hospital 
staff.

The laboratory team 
set up a mock hospital 
clinic and laboratory at 
the school to provide a 
realistic patient scenario 
experience. During the 
session, pupils were 
guided through the 
process of being seen 
by a doctor, booked in 

to have a blood test 
and then were shown 
how blood tests are 
taken using a realistic 
prosthetic arm with veins 
and pretend blood.  The 
blood samples 
were then sent 
to be tested 
at the mock 
laboratory, 
with staff 
from the 
hospital’s 
biochemistry, 
haematology 
and 
immunology laboratories 
demonstrating how they 
are examined.  Finally 
the pupils were given the 
opportunity to find out 

what the diagnosis was 
and how this would be 
treated. 
  Ninestiles teacher, Jayne 
Talbot said: “Students 
really enjoyed being 

given the 
challenge to 
collect the 
results and learn 
more about 
what illness 
they had been 
diagnosed with. 
It was a really 
useful session 
helping students 

understand what 
happens behind the 
scenes and the names of 
some of the jobs in the 
laboratory.”

Lab is brought to life for school children

Country and western hoedown

Get ready to yee-hah 
this June as The Friends 
of Good Hope Hospital 
fundraising group is 
putting on a country 
and western night to 
remember.

For those that go along 
to the event at Sutton 

Coldfield Rugby Club on 
Saturday 25 June, there 
will be a square dance 
with music provided by 
the Anker Valley Boys set 
to get toes tapping, hog 
roast with trimmings and 
raffle.  
   Proceeds will go 
towards raising funds to 

benefit patients at Good 
Hope Hospital.

To buy a ticket or 
find out more about 
fundraising with The 
Friends, please contact 
Tony Cannon on info@
friendsofgoodhope.org 
or 07444 537656
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Renowned for 
providing a dialysis 
service for the 
first patients in 
the Midlands, it’s 
been 50 years since 
Heartlands Hospital 
began providing the 
treatment for patients 
with chronic kidney 
failure.

The renal unit was 
set up in 1965 by two 
pioneering medics, 
Dr Brian Robinson 
and Dr John Hawkins. 
Once considered a 
revolutionary 
treatment, 
the unit now 
cares for 450 
patients on 
dialysis and 
200 with 
transplants.   
   Emma 
Pickett, a 34 year 
old mother of one 
from Shard End, 
started coming to the 
unit as a child after 
developing a virus called 

Chronic Inflammatory 
Demyelinating 
Polyneuropathy, which 
caused kidney damage.  
   Emma used to attend 
Heartlands Hospital for 
dialysis treatment three 
times a week but is now 
able to have dialysis at 

home.  
Emma 
said: “I 
remember 
the first 
dialysis 
machine I 
used at the 
unit was 

actually donated through 
a Blue Peter fundraising 
campaign. 
   “I’ve been to Tenerife 
on holiday for the past 
three years which I 

hadn’t done before, 
and going to Florida for 
the first time soon – I 
can’t wait!  I have more 
freedom as I don’t have 
to come in to hospital.  
I can’t thank the staff 
at Heartlands Hospital 
enough as they do such a 
good job.”
   The service has grown 
since 1965 and as well 
as the Heartlands unit, 
satellite renal units serve 
patients who live in 
the surrounding areas, 
including Castle Vale, 
Balsall Heath, Solihull, 
Lichfield and Sutton 
Coldfield and a large 
number of patients, like 
Emma, now have dialysis 
at home.

Heartlands Hospital - helping 
kidney patients for 50 years

Dr Hawkins receiving a 

charity donation

 A patient having dialysis

Introduction of home 

dialysis hit the headlines
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Steep drop in falls following open visiting launch
The Trust has recorded 
a significant reduction 
in falls following the 
introduction of an open 
visiting policy last year, 
it has been revealed.

Open visiting was 
introduced in April 2015 
to help aid recovery for 
patients and provide a 
more positive experience 
for relatives and staff.
   Now figures have 
shown that in the period 
since April 2015 the Trust 
recorded a reduction 
of 259 falls across the 
Trust compared to the 

same period the previous 
year. A lot of work has 
been going on within 
the Trust around falls 
prevention which has 
no doubt contributed to 
this reduction, but it is 
believed the introduction 
of open visiting has also 
played a significant part. 
   Julie Tunney, deputy 
chief nurse, said: 
“We have seen that, 
particularly from patients 
with dementia or 
delirium, having more 
flexible support through 
open visiting and having 
that familiar face there 

more often, on top of 
the expert care and 
support from staff, has 
helped to reduce the 
potential for falls within 
the acute setting which is 
a great result.”

Avid crocheter 
and operations 
manager for 
women’s and 
children’s 
services, Angela 
McKenna-Hylton 
is appealing 
for donations 
of spare bits of 
wool, buttons 
and ribbons 
to help meet a 
target of making 
100 twiddle muffs by the 

end of 2016.
   The 
decorative 
hand muffs 
will be made 
for patients 
with dementia 
on the Trust’s 
elderly care 
wards.  People 
with dementia 
often have 

restless hands 
and like 

something to keep them 

occupied. The twiddle 
muffs provide a source of 
visual, tactile and sensory 
stimulation at the same 
time as keeping hands 
snug and warm.

Please send any 
haberdashery you would 
like to donate to:
Angela McKenna-Hylton, 
care of the children’s 
outpatients department, 
Heartlands Hospital, B9 
5SS.

Call for crafty donations

Angela McKenna-
Hylton

Bay 23
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Patient consent is 
required whenever 
a doctor wishes to 
examine or treat a 
patient. The only 
exceptions to this are 
some emergencies 
where it may be 
difficult to get consent 
or where treatment 
is being provided 
under mental health 
legislation.

   Our staff will: 
• Listen to you as a 

patient, ask for and 
respect your views 
about your health 
and take on board 
your concerns and 
preferences

• Share information 
with you in a way 
you can understand, 
ensuring the 
information is what 
you want/need to 
understand your 

treatment options
• Respond to your 

questions honestly 
and keep you 
informed about the 
progress of your care

Information about your 
condition will be sent 
to you ahead of your 
appointment so please 
do ask your doctor about 
any questions you may 
have ahead of your care 
or treatment starting.

Your care, your treatment – your choice

We provide on-site 
parking for patients and 
visitors. The money we 
charge for parking helps 
us to maintain our car 
parks and allows us to 
have money to expand 
as and when we need 
too. At Heartlands, we 
recently opened a new 
patient and visitor car 
park.   
   There have been 
changes made to the 
policy for this car parking 
tariff:
• This tariff is now 

valid for 90 days

•  The ticket is non- 
transferable and can 
only be used at the 
site at which it is 
purchased

• The tariff is only 
available to certain 
groups of patients

We have standard 
parking charges for all 
hospital sites:
15 mins – Free*              
1 hour – £2.75                
2 hours – £3.75                   
4 hours – £4.75                   
24 hours – £5.75

Discounted multiple 
tickets:
3 day ticket – £10.00       
7 day ticket – £17.00      
14 day ticket – £23.00          
28 day ticket – £35.00
   
The tariff means users 
pay just 50 pence per 
visit for however long 
they park for.

Find out more by 
speaking to the parking 
office situated in each 
of our main hospital car 
parks.

Car parking
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“My mother recently found it 
necessary to visit Accident and 
Emergency at Good Hope Hospital 
after falling down the stairs. The 
care and treatment she received 
was second to none.

“Fortunately mum had no 
broken bones and was able to 
return home. She also received 
a call from a community nurse 
to check she was all right and 
whether she needed anything.

“My grateful thanks go to the 
wonderful and dedicated staff at 
the Good Hope Hospital Accident 
and Emergency department.”

You can contact Sandra 
White, membership and 
community engagement 
manager, if someone you 
know wants to become a 
member, if your contact 
details have changed or if 
you no longer wish to be a 
member.

T: 0121 424 1218
E: sandra.white@heartofengland.nhs.uk

Please also note our address:
Stratford House
Heartlands Hospital
Bordesley Green East
Birmingham  
B9 5SS

The Trust has teamed up with 
discounts company Healthcare 
Staff Benefits to offer discounts at 
a range of local businesses from 
cafes, pubs and restaurants to 
beauty salons and hairdressers to  
Heart of England staff and 
members of the Trust.

Discounts are available through 
the Healthcare Staff Benefits card 
which can be obtained from the 
membership team.

Healthcare 
Staff Benefits
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The Trust’s Board 
meetings are open to 
the public, so why not 
come along to hear the 
discussion:

6 July, 12.30pm – 2.30pm
Education Centre, 
Heartlands Hospital
 
Trust members and the 
public are also invited to 
attend health talks at the 
Trust:

Rheumatoid Arthritis
Dr Arvind Sinha
21 June, 5pm-7pm
Education Centre, Solihull 
Hospital

Interventional Cardiology
Dr Jerome Ment
19 July, 5pm-7pm
Education Centre, 
Heartlands Hospital

If you would like to attend a 
seminar please contact Sandra 
White on 0121 424 1218

Council of Governors 
meetings – members 
are welcome
6 June, 4pm
Harry Hollier Lecture 
Theatre, Partnership 
Learning Centre, Good Hope 
Hospital


