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TRUST NEWS

In the Trust, our infection 
control team offers specialist 
advice and support, providing 
high quality care to patients 
and protecting you from 
infection. 

Each year, the team prepares 
for how best to tackle any 
infection outbreaks occurring 
in the community, ensuring 
they do not spread amongst 
visitors, patients or staff. The 
team ensure strict hand hygiene 
guidelines are in place across 
the hospitals, and this year have 
installed new antiviral gel to 
prevent outbreaks. 

If a ward has a sickness and 
diarrhoea outbreak, often known 
as ‘norovrius’, infection control 
will close the affected ward to 
visiting for a fixed time period 
(exemptions apply) but will not 
restrict visiting to other wards 
on the sites as in previous years.

Ward staff will contact 
relatives and next-of-kin, to 
inform them of the closure, 
allowing the team to contain and 
clean the area and for patients 
to recover without any new 

germs passing through the ward. 
If you or family member 

have suffered from flu or 
sickness and diarrhoea, you 
will still be highly contagious 
for 48 hours after the 
symptoms disappear. Until this 
time, contact with others and 
any hospital visits should be 
avoided. 

You can protect yourself 
from flu by having a 
vaccination, available from 
your GP from October. This 
year’s vaccination covers 
swine flu in addition to 
seasonal flu. The vaccination is 
available to the at-risk groups 
– the over 65s, pregnant 
women, children under 5 and 
people suffering from chronic 
disease. 

You can also stop the spread 
of flu germs by using a tissue 
when you sneeze, putting it 
in the bin, and then washing 
your hands. Doing this catches 
the germs, making sure they 
are contained within a bin, and 
washing hands kills any virus 
left behind. 

Tips to avoid 
norovirus:
•	 Wash your hands 

with soap and water 
to stop germs being 
passed on.

•	 Clean any surfaces or 
objects that may have 
been in contact with 
the virus, especially 
clothes, bedding, 
blankets or fabric.

•	 Do not to eat raw or 
unwashed products 
as they may have 
been in contact with 
the virus.

By doing all of this, you 
can help us beat the bugs 
in our hospitals and make 
sure they don’t get the 
better of you in your own 
home!

HEALTH

Avoiding
the bugs
this winter
With winter fast approaching, so are the 
seasonal flu and sickness viruses that strike 
amongst local communities every year.

2 www.heartofengland.nhs.uk
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TRUST NEWS

A first of its kind 
contraception and sexual 
health clinic, known 
as New Attitudes, is to 
launch in Erdington on 1 
November 2010.

Based on the second 
floor of Erdington Health 
and Well-Being Centre, the 
service, provided by Heart 
of England Foundation 
Trust, will be a nurse-led 

clinic able to undertake 
all sexual health care, 
from contraception, free 
condoms, pregnancy 
testing, to STI testing, 
advice and treatment. 

The service aims to take 
the complication out of 
sexual health by providing 
a community-based drop 
in service available to all 
six days a week. 

The local area has 
higher than average rates 
of teenage pregnancy and 
it is hoped that the service 
will help to tackle the 
issues by improving access 
to health care.

For more information 
contact Cathy Hill on 
0121 686 8033 or from 1 
November 0121 686 8030. 

New Attitudes
arrives in
Erdington

2 www.heartofengland.nhs.uk

Message from the Chief Executive
I’ve really enjoyed my 
first few weeks here. I’ve 
met many people, visited 
lots of wards, areas and 
departments, and have heard 
much about the challenges 
faced every single day. I’ve 
also found a huge amount of 
goodwill and commitment 
to the hospitals and to our 
patients, despite some often 
overwhelming pressures.  

I’ve talked about 
focussing on the basics of 
good care – on ensuring 
that we at all times provide 
services to patients that are 
safe, caring, efficient, and 
locally engaged. It’s great 
that you have told me these 
feel like the right priorities 
for us. Personally, I am 

absolutely sure that making 
the safety of our patients 
our primary focus is the right 
thing to do, and I will be 
following this up over the 
coming months. 

We have an excellent 
workforce, a strong 
commitment to our patients, 
and a desire to work closer 
together with our partners 
– for all of these reasons, I 
am very optimistic about our 
future. 

It’s a privilege to lead 
this organisation and I am 
looking forward to hearing 
more feedback over the 
coming weeks on how we 
can keep improving the 
quality of care we give to 
our patients.
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TRUST NEWS

The Trust has set up a 
support service for staff 
who may be suffering 
from dyslexia. 

The service is the 
only one of its kind in 
the region launched in 
collaboration with the 
Dyslexia Association 
Birmingham (DAB) and 
comes in the form of 
a specially designed 
interactive website. 

The site provides 
invaluable information 
for those who have or 
who think they may have 
dyslexia. The site also 

contains guidance for 
managers and mentors so 
they can provide or seek 
appropriate support for 
their staff.

Tracey Starkey-Moore, 
principal educator, who 
helped set up the site 
with her colleague Amee 
Hawkes, said: “Dyslexia 
can affect as much as 
8 million people in 
this country to varying 
degrees, so we want to 
tackle the condition head 
on, increase awareness 
and let staff know there is 
support available.”

Heart of England 
first to offer 
dyslexia service

Heart of England 
charity re-launch
 

The Trust’s official 
charity is set to re-
launch this October 
with an aim to raise 
funds for the benefit 
of patients.

Developed by the 
events and projects 
team, a new website 
is due to go online to 
manage donations to the 
Trust, and will feature 
information on the 
different departments 
people can donate to 
and what donated funds 
can buy.

Staff are encouraged 
to get involved by 
fundraising for their 
departments and can use 
the support of the events 
team to set up their own 
fundraising events.
 
For more information 
contact the events team 
on 0121 424 0941.
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TRUST NEWS

Solihull maternity’s first
four mums have their say

Solihull Hospital’s 
maternity unit reopened 
on the 26 July 2010. The 
first four mums to give 
birth on the unit share their 
experiences:

Donna Ensell from Smith’s 
Wood in Solihull, was the 
first mum to give birth, to 
bouncing baby boy Michalis, 
and said:  “I had my first baby 
on the unit, and she’s just 
turned 2, so I was very happy 
to go back. The staff were 
very devoted and looked 
after me very well. I’ve been 
back since with a thank you 
card and chocolates.”

Second to give birth, to 
baby girl Lacie-Mai, was 
Simone Lewis from Chelmsley 
Wood. Simone explains: 

“The unit was brilliant, 
really spacious, modern and 
relaxing. I was first to give 
birth in the water-birth room 
which was excellent. The 
staff were absolutely lovely, 
always there if I needed 
anything and never left my 
side whilst I was in labour.”

Proud mum Abie Odusote, 
from Solihull, gave birth 
to a baby boy named Tolu. 
Abie said: “The experience 
was brilliant; the staff were 
encouraging and friendly. I 
had Tolu in the birthing pool 
which was very different to a 
normal birth and a lot more 
pleasant and relaxing.” 

Last but not least; baby 
Jamey was born to mum 
Kimberley Hogben from 

Sutton Coldfield, who said: 
“The facilities were really 
nice and I was surprised how 
well equipped the unit was. 
The staff had lots of time 
for me and were extremely 
friendly. Jamey arrived at 
7.40am, just in time for 
breakfast!” 

Joy Payne, head of 
midwifery at Heart of 
England Foundation Trust, 
said: “All the staff here in 
maternity are very proud to 
welcome these new arrivals. 
It’s wonderful to see the look 
on a mum’s face as she holds 
her baby for the first time, 
and we want to wish these 
five mums all the very best.”
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high blood pressure

profile
HEALTH PROFILE

Dr Mark Thomas lead for 
West Midlands Hypertension 
Centre, says: “High blood 
pressure is the biggest 
known cause of premature 
death in the region, and can 
lead to strokes and heart 
attacks. The condition is also 
linked to kidney disease and 
dementia.
“High blood pressure 
is known as the ‘silent 
killer’ and this is because 
a large proportion of the 
population don’t realise 
they have it. We would 
urge people to find out 

their blood pressure, have 
regular checks and to adopt 
a lifestyle which helps keep 
blood pressure low. 
 “The groups at the biggest 
risk of high blood pressure 
include the over 55s, people 
of Afro-Caribbean descent, 
and people of South Asian 
origin.”
If you are worried about 
high blood pressure, 
visit your GP or the West 
Midlands Hypertension 
Centre website:
www.wmhc.co.uk 

Health

Dr Thomas’s tips 
for lowering blood 
pressure:

•	 Reduce salt intake to 
less than 5 grams per 
day. 

•	 Maintain a low-fat, 
high-fibre diet with 
plenty of fresh fruit 
and vegetables.

•	 Watch the amount of 
alcohol you consume. 
The recommended 
daily limits of alcohol 
consumption are 3-4 
units for men and 2-3 
units for women.

•	 Make sure you exercise 
regularly. Being 
overweight is a risk 
factor for having high 
blood pressure.

High blood 
pressure is a 
sign that the 
heart and 
blood vessels 
are being 
overworked.

Untreated, the 
disease can 
lead to serious 
illness.



TRUST NEWS
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Want to stand out from the 
crowd but don’t want to 

pay design agency prices!? 

Want intelligent creativity, bold 
communication and exciting 

concepts with reassuring 
professionalism? With competitive 
prices where your money goes into 

the NHS? Medical Illustration is 
a well established design service 

based in Heartlands Hospital.
 

Our award winning design team 
have a wealth of talent with 

outstanding resources at their 
fingertips, producing innovative 
graphics for all needs, including; 

branding, posters, exhibitions, 
annual reports, brochures, 

marketing literature, and any other 
form of visual communication.

 
Our family of talent not only 

includes graphic designers, but 
photographers, multimedia 

designers and web developers. 
But don’t take our word for it, the 

proof is in the pudding so give 
us a call today on 0121 424 3435 

or email medical.illustration@
heartofengland.nhs.uk for a quote 

or just a simple chat on what 
requirements you may have and we 

will be happy to help you.

Future looks 
bright for 
critical care

Two hospitals caring for 
some of the region’s 
most poorly patients 
are benefiting from the 
delivery of more than 20 
new pieces of equipment, 
at an investment of more 
than £200,000. 

The critical care 
departments at 
Heartlands and Good 
Hope Hospitals, received 
11 new haemo-filtration 
machines and 10 new 
ventilators between 
them – further improving 
facilitates and providing 
an extra boost to the 
quality of care provided 

for critically ill patients. 
Anne Mutlow, critical 

care matron, said: 
“These are vital pieces 
of equipment for our 
patients, so we are 
really pleased to receive 
this extra investment. 
Ventilators are used 
to support a patient’s 
breathing, while 
the haemo-filtration 
machines carry out the 
work of the kidneys 
if they have failed 
following an acute 
illness. All in all, the 
future certainly looks 
bright for critical care.” 
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“I used to do nothing at 
all about keeping fit or 
exercising, apart from a 
bit of cycling, says Aggie 
MacKenzie , who first 
came on to our screens in 
Channel 4’s How Clean is 
Your House? 

“And I only did that 
because I’m lazy! I hate 
walking anywhere and 
taking the bike meant 
I didn’t have to bother 
parking a car! 

“But when I turned 50, I 
suddenly thought, ‘Hang on, 
I better get moving and do 
something about myself’. We 
all live longer these days and 
need to take responsibility 
for our health.” 

Aggie found fame in 2003 
as the co-presenter with Kim 
Woodburn of How Clean 
Is Your House? and credits 
competing two years ago in 
ITV’s Dancing on Ice for giving 
her health regime a boost.

“The training for the 
skating really helped me 
tone up - I got rid of my 
bingo wings and found a 
waist,” she says with a beam.

She dropped to 8 stone 
during the competition, but 
is happier with her current 
weight of 9 stone 3lbs.

“It’s more flattering. I’m 
only 5’4” and when I look 
back at the photos of me on 
the ice show, I looked like a 
lollipop with a big head and 
tiny body,” she says. 

“Although I absolutely 
love cooking and good food, 
I’m weight-conscious and 
a portion controller. So I 
don’t eat diet foods, instead 
I’d rather have something 

cooked in oil but eat less of 
it. I always try to stop eating 
as soon as I feel full. As long 
as I’m around a size ten and 
my clothes are comfortable, I 
feel fine.”

Aggie, 54, who was born 
in Rothiemurchus, Aviemore 
in the Scottish Highlands, 
worked as a secretary at MI6 
before following a career 
in journalism on consumer 
magazines.

As associate editor 
of Good Housekeeping 
magazine, one of her 
responsibilities was 
reviewing cleaning products 
and gadgets, which led to 

her successful screen-test 
for a ‘Dirt Detective’ on the 
How Clean Is Your House? 
programme.

Since then, she’s appeared 
in a variety of programmes, 
including reporting on The 
One Show and The Politics 
Show, to cooking on Channel 
4’s Come Dine With Me.  

“Nowadays, my routine 
is a 20-minute run every 
morning, yoga once a week, 
cycling everywhere I can, 
and every month walking or 

cycling for 20 miles,” she says. 
In October Aggie joins TV 

presenter Dawn Porter and 
other women in a gruelling 
cycling event in Kenya, 
to raise money for cancer 
charities. 

“We have to do 400 
kilometres in five days, so I 
have no choice about trying 
to keep fit and training! 
Doing those charity events 
and hearing people’s stories 
about what they’ve been 
through with cancer makes 
you realise how lucky you 
are in life.

“Also, I went to Malawi 
last year and met women 
there who were having to 
work all hours to try to feed 
and clothe their children, 
as many of the husbands 
had died of Aids. It was very 
shocking and gives you a 
perspective on your own 
life,” she says.

She believes physical 
exercise is key in maintaining 
her wellbeing but admits: 
“On the whole, I’m very 
optimistic by nature and 
outlook. But I have a fear 
of depression, although I’ve 
never been subject to it. 
So I put up lots of defences 
against it, by trying to 
accentuate the positive, and 
eliminate the negative. 

“And If I start to feel a 
bit low, I turn to good food 
and company to help me rise 
above it.”

Aggie, who has just 
launched new household 
cleaning range Aggie’s 
Probiotic Cleaners, is married 
to architect Matthew 
Goulcher, 46, and the couple 

“We all live 
longer these 

days and 
need to take 

responsibility 
for our health”
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live in London with their two 
sons, Rory 18, and Ewan, 14.

She says: “In life, I try to 
appreciate what I have and 
treat others as I would like 
to be treated.

“My view is we could all 
be dead tomorrow. I’m not 
a planner, I just enjoy the 
moment, and believe in 
living each day as though it 
were my last.” 

Fit at

Cleaning expert 
and TV presenter, 
Aggie MacKenzie, 
talks about 
getting switched 
on to fitness in 
her fifties

50
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SEXUAL HEALTH

Health ministers from China 
visited Heartlands Hospital 
over the summer, in an 
internationally significant 
step in the battle against 
HIV and AIDS.

In a major high-level 
engagement by Chinese 
health ministers and the 
NHS, the delegation, from 
Henan Province, met 
representatives from the 
Hospital and the Health 
Protection Agency (HPA) to 
sign a declaration of intent, 
signifying a commitment to 
working together.

Dr Li McCrae, clinical 
scientist at Heartlands 
Hospital and the West 
Midlands HPA, said: “A 
massive milestone has 
been reached between 
the UK and China. The 
declaration is a step towards 

a collaborative relationship 
which aims to improve HIV 
diagnosis management 
and treatment in both 

countries.”
Dr Steve Taylor, lead 

consultant for the 
Birmingham Heartlands 
HIV Service said: “This has 
been a fantastic opportunity 
for us to share ideas and 

our experiences with the 
Chinese and vice versa. 
Ultimately our common 
purpose is to diagnose, 
treat and prevent HIV 
transmission whilst offering 
high quality patient care to 
those infected with HIV.”

The event included 
presentations about 
the state of HIV in 
the UK and China and 
finished with discussions 
about shared goals and 
future collaboration. All 
parties emphasised their 
commitment to improving 
the treatment and care of 
people living with HIV, by 
raising awareness of HIV 
and AIDS amongst both 
medics and the public, 
combating stigma, and 
increasing HIV diagnoses 
through improved testing. 

Chinese officials’ landmark Hospital visit

“Ultimately our 
common purpose is 
to diagnose, treat 
and prevent HIV 

transmission whilst 
offering high quality 
patient care to those 
infected with HIV.”
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The Trust has been awarded 
a multi million pound 
contract to provide a 
retinal screening service 
for patients throughout 
Birmingham, Solihull and 
the Black Country. The 
service, which commenced 
in July, is based within the 
new diabetes centre at 
Heartlands Hospital. 

The programme is one of 
the biggest in the country, 
and will be responsible for 
inviting all local patients 
with diabetes over the age 
of 12, for screening.  

Patients will have retinal 
photographs taken to 
analyse the presence and 
level of disease.

Retinal screening service

Solihull Hospital has 
become one of the first in 
the region to use computer 
games to help patients 
recover from serious illness. 

The Hospital stroke unit 
has installed a Nintendo Wii 
in its physiotherapy gym, 
revolutionising treatment 
for patients suffering from 

conditions such as strokes 
and Parkinson’s disease.

Rachael Morris, ward 
manager, said: “Research 
has shown that Wii’s can be 
very useful in the recovery 
of patients, through 
exercise, re-learning new 
skills, building muscles and 
increasing confidence.”

Young patient 
tackles mountain 
for charity

 

An inspirational five year 
old boy has climbed one of 
Britain’s highest mountains 
and raised an impressive 
£1,300 for Good Hope 
Hospital’s children’s ward.

Chronic asthma sufferer, 
William Hemsley from 
Glascote Heath, battled 
torrential weather to reach 
the top of Snowdon in order 
to raise money for the unit he 
spent time in as a toddler.

Trust music for 
the community
Residents from Hodge Hill are 
invited to join the Trust’s free 
music project. Professional 
music leaders will be holding 
singing groups featuring 50s 
and 60s style music and even 
the chance to learn some 
Bollywood songs. 

If you are interested on 
the following sessions, please 
contact Esther Jackson on 0121 
424 0113. 

Shard End Community Centre 
- 5 October, 2 November, 7 
December, 9.30-11.30am

Ward End Library - 5 October, 2 
November, 7 December, 12-2pm

Medics find fun way to help patients

TRUST NEWS
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For more information
call Helen King on
0121 424 3048



The results of the Good Hope constituency elections are in and a warm 
welcome to the new governors.  We will be displaying photo boards across all 
sites shortly so members can identify the governor covering their own area.
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GOVERNORS

Gwen Lamb
Public 
Governor,
Sutton 
Coldfield 

For 18 years I 
was practice secretary of 
a large group of doctors 
in the Sutton Coldfield 
area before joining the 
West Birmingham Health 
Authority. The experience and 
understanding I have gained 
of the NHS and the way the 
public feel about it gives me 
a platform in which to try 
to improve the NHS for the 
people of this community.

John Roberts
Public 
Governor,
Sutton 
Coldfield

 I have lived in 
Sutton Coldfield 

over 30 years and recently 
retired from full time 
employment. I believe 
the Health Service is a 
fundamental part of our 
community and is vital to the 
country’s well being.

Olivia Craig
Public 
Governor,
Birmingham 
North

Now semi-

retired I practice privately as 
an independent consultant 
psychologist. I am diabetic 
and depend heavily on 
local medical support. The 
experience I had caring for my 
disabled mother allows me 
understand and appreciate 
the medical and social care 
she received at this Hospital. 

Albert Fletcher
Public 
Governor,
Birmingham 
North

 I have been a 
Magistrate for 

25 years and served on 
governing bodies previously. 
As a long standing patient of 
the Health Service I am fully 
aware of the importance of 
good care and the hygiene 
required in maintaining that 
care.

Barry Orriss
Public 
Governor,
South 
Staffordshire

 I have been 
resident in Lichfield 

for 25 years, and having 
lived in Sutton Coldfield for 
the previous 15 years, have 
been a patient of Good Hope 
Hospital for nearly 40 years. 
Having served for 6 years as 

a Non Executive Director, 
and Chair of the Audit 
Committee, of Burntwood, 
Lichfield and Tamworth 
Primary Care Trust   
I already have experience of 
this type of role. 

Paul Sabapathy
Stakeholder 
Governor,
Birmingham 
East and 

North PCT
 I completed a 
masters degree from Aston 
University and qualified as 
a chartered management 
accountant before becoming 
a British citizen in 1984. 

After a 28 year career 
in industry, holding senior 
positions with IMI plc, 
and retiring as assistant 
managing director of IMI 
Titanium in 1996, I became 
Chief Executive of North 
Birmingham Community NHS 
Trust, serving until 2000. 

Election results

Find out more about 
your governors
www.heartofengland.nhs.uk 
has a dedicated section on 
the Trust’s governors. Find out 
about who your governor is, 
the area they represent and 
see minutes of Governors’ 
Consultative Council 
meetings. 



12 www.heartofengland.nhs.uk  Heart&Soul   Autumn 2010 13

MEMBERS

Governors’ 
Consultative 
Council
The next Governor’s 
Consultative Council 
(GCC) meeting is to take 
place on 22 November at 
4.30pm in the Heartlands 
Education Centre. 

Members and the 
general public are invited 
to attend.

The membership team 
arranges an annual 
programme of seminars 
from some of the Trust’s 
top experts. The seminars 
are open to anyone and 
cover everything from 
health topics to the 
different services provided 
by the Trust. To find out 
more about any of the 
talks, contact Sandra White, 
membership manager, on 
(0121) 424 1218. 

Elderly Care
Dr Peter Wallis
Heartlands Education 
Centre, 22 October, 5pm. 

Trust finance and structure
Adrian Stokes
Good Hope Education 
Centre, 24 November, 5pm. 

The Heart
Dr Gordon Murray
Heartlands Education 
Centre, 25 January 2011, 
3pm. 

Health 

seminar
dates
for your
diary

It’s been a busy time in 
the membership office 
over the last few months 
overseeing the Good Hope 
constituency elections which 
are now finished and our new 
governors duly elected. 

We have been working on 
some schools projects with 
our colleague Mona Campbell 
including student pathology 

days, and a student art gallery 
competition and exhibition. 
We also had a sponsored abseil 
event held at Good Hope 
featuring bric-a-brac stalls, 
Caribbean steel drums and food. 

As well as these events 
I have been talking about 
setting up a young members 
council here at the Trust for 
a while and I am pleased to 
announce we now have two 
young governors to represent 
the views of young people. 
Watch this space to find out 
more! 

Our health seminar 
programme for the year is 
coming to an end. My thanks 
to those members who are 
able to attend and don’t forget 
you can ask us for a seminar if 
there is a particular topic you 
want us to cover.

We want 
your views!
The membership office 
is seeking members who 
have some free time to 
participate in a series 
of membership focus 
groups. We are seeking 
views and feedback 
on how we define the 
membership strategy for 
the future. If you would 
like to be involved please 
contact Sandra White on 
0121 424 1218. 

Message from Sandra
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TRUST NEWS

Heartlands Hospital’s lung 
cancer support group held 
a special event to celebrate 
10 years dedicated to 
fighting one of the most 
common cancers in the 
region. 

Members of the team, 
and many grateful patients 
and carers both past and 
present attended the 
birthday party, held at 
the Botanical Gardens in 
Edgbaston.

Denise Silvey, lung cancer 
nurse specialist, said: 
“The group has worked 
with hundreds of patients 
and carers of all ages and 
backgrounds over the past 
10 years, and we’re still 
going strong. 

The group is run by 
the Lung Cancer Nurse 
Specialists based at 
Heartlands Hospital, with 
support from the Roy Castle 
Foundation. 

The Trust is now looking 
to fill next year’s 
exhibition season by 
offering the space to 
local artists who want to 
display their art.  

Every day, thousands 
of staff, patients and 
visitors pass through 
the hospital’s corridors, 
which have displayed 

a vibrant array of 
paintings, photography 
and sculptures.

If you are interested 
in having your work 
displayed, please contact 
Janet Pratt, arts assistant, 
on 0121 424 0113 or 
email janet.pratt@
heartofengland.nhs.uk

Milestone for Birmingham cancer service

Calling all artists

The construction of the 
new £26m ward block 
at Good Hope continues 
to progress on site with 
completion on schedule 
for 7 January 2011.

The external elements 
to the building are nearly 
finished and the internal 
fit out is well underway 
with the building services 
and partitions being 
installed. 

Consisting of four 
new state-of-the-art 
wards and described by 
the Hospital’s finance 
director, Adrian Stokes, 
as a “one-stop-shop” 
for emergency care, the 
building is expected to 
transform the look and 
feel of the Hospital.

Building for 
the future 
continues at 
Good Hope
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Staff and patients at Good 
Hope Hospital held a special 
birthday party to mark its 
longest serving ‘meet and 
greet’ volunteer turning 90. 

Ernest Hodgson, a retired 
product manager from 
Sutton Coldfield, has been a 
volunteering at the Hospital 
for the last 17 years.

Ernest, said: “Thank you 
to everyone; patients, staff 
and friends who have been 
so kind and generous for 
my birthday. I have been 
volunteering at Good Hope 

for many years, and I always 
feel my work is worth 
doing, I will be continuing 
as long as I can.” 

Cheryl Hudson, associate 
director of Good Hope, 
said: “Ernest always greets 
everyone with a smile, it 
is a pleasure to watch him 
working with patients; he 
is a real gentleman. It’s 
very important to Ernest to 
be able to make patients 
and visitors feel welcome. I 
would like to thank Ernest 
for all his hard work.”

Good Hope 
veteran volunteer 
celebrates
90th birthday

Hospital unveils 
special artwork

Art is on the agenda at 
Solihull Hospital as it 
unveiled a mural designed 
and painted by talented 
students from Light Hall 
School. 

The nine year 11 
students spent one 
afternoon per week 
after school for six 
months working on the 
mural, which features a 
panoramic arctic scene 
painted in acrylic and 
is now installed in the 
Hospital’s radiology 
department. 

Gill Tomlinson, 
superintendent 
radiographer at the 
Hospital, said: “A lot 
effort and work has been 
put in by the students, 
which they did after 
the normal school day, 
and the resulting mural 
is wonderful.  We are 
extremely grateful for 
the donation and it looks 
great in its new home.” 



Do you know about Solihull 
NHS Retirement Fellowship? 
The Fellowship, which has been 
running for 28 years, supports 
the welfare of retired NHS staff 
and holds regular meetings, 
outings and social events. The 
group is always on the look 
out new members so if you 
are interested, contact Mrs F. 
Colwell on 0121 704 9354. 

Solihull retirement 
fellowship

If you would like 
any information in 
large print, Braille, 
on an audio tape 
or in another 
language please 
call 0121 424 1218
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Calling all members!
You can contact Sandra White, 
membership manager, 
if someone you know 
wants to become 
a member, if your 
contact details have 
changed or if you no 
longer wish to be a member.

T: (0121) 424 1218
W: membership.heartofengland.nhs.uk
E: sandra.white@heartofengland.nhs.uk

Please also note our new address:
Membership Office, 
Ground floor, Stratford 
House,Birmingham Heartlands 
Hospital, Bordesley Green 
East, B9 5SS

Don’t forget to log 
on to the new and 
interactive Heart of 
England membership 
website – set up just for 
you to keep you up to 
date with membership 
news. Visit membership.

heartofengland.nhs.uk
to find out more…

Interactive 
members’ website

The Trust has teamed up 
with discounts company 
Medic-Care to offer 
discounts at a range of local 
businesses from cafes, pubs 
and restaurants to beauty 
salons and hairdressers to 
Heart of England staff and 
members of the Trust.

Discounts are available 
through the Medic-Care gold 
card which can be obtained 
from 
Sandra White, 
membership manager.

 Medic-Care

Remember to visit the Trust 
communications website 
at www.heartofengland-
communications.nhs.uk  to 
find out the latest Trust news 
and announcements going out 
to press. Alternately follow us 
on twitter...

We’re in 
the news

Letter of 
thanks
I was recently admitted 
into Good Hope Hospital 
for a knee replacement, 
which was performed later 
that day by Mr Sonsale and 
his team. 

I would like to put on 
record my sincere thanks 
to Mr Sonsale, his excellent 
team, the nurses, the 
physio team, the catering 
staff, the cleaning staff, the 
porters and everyone else 
involved in my care. The 
operation was a complete 
success and I could not 
have received better care 
even if I had have visited 
Harley Street. 

One hears so much 
bad press regarding our 
wonderful Health Service 
– perhaps these preachers 
of gloom should visit your 
wonderful Hospital and 
staff. Thanks a million!

Garath A. Baker
Sutton Coldfield 

www.twitter.com/

heartofengland


