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Sir Ian Kennedy’s Review of Breast Care Services at Solihull 
Hospital: Patient Questions and Responses 

1) Now that the Review has been published, what does the Trust propose to do? 

The Trust Board fully accepts the recommendations made by Sir Ian and will be 
implementing them in full. The Chief Executive will personally ensure all the actions that 
support the recommendations will be put in place. These include a comprehensive culture 
change programme that is designed to ensure patients are kept at the heart of every 
decision taken by every employee.      
 

2) How will I know the Trust has put into practice Sir Ian’s recommendations? 

The Trust Board will receive monthly reports on progress against Sir Ian’s recommendations. 
These will be made available for the public on the Trust website www.heartofengland.nhs.uk 
In addition, update leaflets detailing our progress will be widely distributed to patients and 
families involved with the Breast Care Service. 
 

3) Will I have the opportunity to meet with the Chief Executive to discuss Sir Ian’s 
Report? 

The Chief Executive is arranging to personally meet with the Breast Cancer Support Group 
early in the New Year. These meetings will be on-going, with the group having fast track 
access to the Chief Executive for further questions and queries. On a personal level, 
arrangements can be made for individuals to meet with the Chief Executive on a one-to-one 
basis. These meetings will take place at a mutually convenient time and location. 
 

4) Will anything be done about the staff who were aware of Mr Paterson’s surgical 
practice? 

The former chief executive is no longer employed by the Trust. For those who are named in 
the Review, the Trust is sharing the Review with the General Medical Council who are 
responsible for deciding about any action that affects individual clinicians.  For all other staff, 
the Trust is launching a complete re-education culture change programme that ensures all 
employees will be fully focused on putting patients at the heart of every decision taken. This 
reinforces the many changes our new leadership team have already taken.    
     

5) Where can I go for further advice and support? 

Within the Trust, Gillian Waterhouse is providing emotional one-to-one support for ladies and 
their families directly affected by Sir Ian’s Review into Breast Care Services. To contact 
Gillian, please call 07805 656629 or email gillian.waterhouse@heartofengland.nhs.uk. All 
queries will be treated in the strictest confidence. 
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6) In future, how will patients be able to express any concerns they have about 
the safety and quality of care? 

Anybody with concerns about the safety or quality of their care can contact the confidential 
Patient Services team on patient.services@heartofengland.nhs.uk or by calling 0121 424 
0808. The Trust actively encourages patients and their families to raise any concerns or 
queries as soon as possible. All information will be treated with the strictest of confidence. 
 

7) How can you assure me that, if something is wrong with my care,  I will be 
informed immediately, in an open and honest way? 

Sir Ian’s report has highlighted that if treatment goes wrong, patients must be given honest 
information, in a supportive and caring environment. It is a requirement for doctors and 
nurses to engage their patients in the decision making of their care. The Chief Executive will 
be monitoring this and taking a personal interest in how patients are being informed if the 
care falls below the high standards that we are all striving for. 

 

8) In future will the Trust involve patients with the development of Breast Care 
Cancer Services? How will the Trust do this? 

In response to feedback from breast cancer patients, the ‘HEFT Breast Cancer Support 
Group’ has been set up. This group is committed to improving breast cancer services and is 
working very closely with the Managing Director for Solihull Hospital. If you would like to join 
this group please email Gillian Waterhouse on gillian.waterhouse@ heartofengland.nhs.uk 

.   

9) If I raise concerns with the Trust, will my care be compromised in any way by 
the doctors and nurses? 

All concerns are treated with the strictest confidence and all staff view these as a way to 
improve services. Assurance is given to patients and their families that care will not be 
compromised in any way. In addition, themes and lessons from concerns and complaints will 
be shared on the Trust website and with the HEFT Breast Cancer Support Group; 
demonstrating the progress we are making. 

  

10) Will patients be involved in setting performance standards for staff? 

In Sir Ian’s report, it is proposed that patients will be involved in the process of setting the 
standards of performance for members of staff and the range of information on performance 
to be reported routinely to the Board.  

 

 


