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Infection Prevention Quality Improvement Tools
Hand Hygiene Improvement Observation Tool – Hospital Settings

Standard: Hand hygiene is performed at each of the WHO’s ‘My 5 Moments for Hand Hygiene’;

Ward/Dept:………………………………. Auditor:…………………………………………… Date: …………………………….
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CALCULATING HAND-HYGIENE COMPLIANCE

Enter onto saving lives database

	Number of Opportunities
	

	Number of Soap
	

	Number of Alcohol Gel
	

	Number of no Action
	

	Number of Unknown
	






Click Percentage ------ Calculate ------- Click Save

If you have a low score i.e. below 85% you should be doing a weekly paper based audit. Look to see if any staff groups have performed badly and concentrate on auditors and feeding back to these groups in the comments section note any practice issues such as an inappropriate glove use, lanyards being worn or not bare below the elbow
WHO 5 Moments:


1. Before touching a patient


2. Before clean/aseptic procedure


3. After body fluid exposure


4. After touching a patient


5. After touching patient surroundings





Staff Groups:			


Doctors/Medical students	


Nurses/Midwife (trained and untrained)	


Allied Health Professionals (e.g physio, OT, dietician)


Ancillary/other (e.g. domestic, Porter)					


									








